
COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 
“To Enrich Lives Through Effective and Caring Service” 

 
900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 
Telephone: (626) 458-5100 

www.ladpw.org 
 
November 4, 2004 
 
 

 

ADDRESS ALL CORRESPONDENCE TO:
P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 

REFER TO FILE: AS-0 
   

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 

 
Dear Supervisors: 

 
ARMED/UNARMED SECURITY SERVICES FOR  
PUBLIC WORKS HEADQUARTERS COMPLEX 
SUPERVISORIAL DISTRICT 5 
3  VOTES 
 
IT IS RECOMMENDED THAT YOUR BOARD: 
 

1. Find that this work is exempt from the provisions of the California 
Environmental Quality Act (CEQA). 

 
2. Find that the services can be performed more economically by an 

independent contractor than by County employees.  
 

3. Award the contract for "Armed/Unarmed Security Services for            
Public Works Headquarters Complex" to Securitas Security Services USA, 
Inc. (Securitas), located in Commerce, California.  This contract will be for 
a period of one year, commencing on November 20, 2004, or upon Board 
approval and the Interim Director of Public Works' execution of the 
contract, whichever occurs last, with the option to extend the contract on a 
month-to-month basis up to three months. 

 
4. Delegate authority to the Interim Director of Public Works to extend the 

contract for up to three months, if, in the opinion of the Interim Director, 
extension is warranted, or to terminate the contract, if, in the opinion of the 
Interim Director, it is in the best interest of the County to do so. 
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5. Authorize Public Works to encumber an annual amount not to exceed 
$486,274 and 1/12 of that amount for each optional one-month extension, 
plus 15 percent for additional, extraordinary, or as-needed security 
services within the scope of work.  This amount represents the cost of 
these services currently being provided by the current contractor.  Funds 
are available in Public Works 2004-05 budget. 

 
6. Authorize the contractor to proceed with the work in accordance with the 

contract's specifications, terms, conditions, and requirements. 
 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION
 
On January 14, 2003, Synopsis 32, your Board awarded Contract No. 74340 to Langner 
Security Services, Inc. (Langner) to provide security services to Public Works 
Headquarters Complex in order to protect persons and County property.  On  
September 20, 2004, Langner notified the County that it would cease providing security 
services on November 20, 2004, and that Shield Security, Inc. (Shield) would acquire 
the contract from Langner.  On September 30, 2004, Public Works staff met with 
Langner and Shield management and explained the County's policies on assignment of 
contracts, living wage, employee retention, jury service benefits, and other matters. 
 
On October 11, 2004, Langner mailed a Notice of Intent to Discontinue Security 
Services stating that it would no longer provide services after midnight, November 20, 
2004, almost 15 months before the end of the final contract term.  In addition, the letter 
stated that Shield had declined assignment of the contract.  
 
On October 20, 2004, on the advice of County Counsel, Public Works sent a written 
demand to Langner and its performance surety, Fidelity and Deposit of Maryland, 
directing them to perform the contract in accordance with its terms.  Public Works has 
not received an adequate response to this demand. 
 
Public Works entered into negotiations with other security services, including the       
Los Angeles County Office of Public Safety (OPS) to perform these essential services in 
Langner's place.  OPS was unable to furnish a substitute contractor because its existing 
contracts do not provide for an on-site post commander.  An on-site post commander 
has been an essential part of the current Public Works security program. 
 
For that reason, Public Works negotiated directly with Securitas, one of the OPS 
contractors.  Securitas was the first contractor to agree to all of the existing contract 
terms and conditions, including price, staffing, and a $100,000 performance bond.  
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Public Works also negotiated with International Services, Inc. (International) which 
currently provides security services to Public Works at remote parking lots.  However, 
International declined to comply with the performance bond requirement until after an 
agreement had been reached with Securitas.  Since Securitas will provide the same 
cost-effective rates currently charged by Langner, it is recommended that this contract 
be awarded to Securitas. 
 
Implementation of Strategic Plan Goals
 
The award of this contract is consistent with the County Strategic Plan Goals of Service 
Excellence and Organizational Effectiveness.  This contract will improve internal 
operations through the utilization of the contractor's expertise to effectively provide 
these services in a timely, responsive, and cost-effective manner. 
 
FISCAL IMPACT/FINANCING
 
This contract is for an annual amount not to exceed $486,274 and 1/12 of that amount 
for each optional one-month extension, plus 15 percent for additional, extraordinary, or 
as-needed security services within the scope of work.  This price was negotiated with 
the contractor and is equal to the Langner contract price which your Board has found 
cost-effective.  This contract will commence at midnight on November 20, 2004, or upon 
Board approval and the Interim Director's execution of the contract for a period of one 
year.  With the Board's delegated authority, the Interim Director may extend the final 
contract term on a month-to-month basis up to three months.  In any event, this contract 
may be canceled or terminated at any time by the County, without cause, upon giving of 
at least 30 days' written notice to the contractor.  
 
Funds are available in Public Works 2004-05 budget to cover the cost of this contract.  
This contract allows a cost-of-living adjustment for the last option year in accordance 
with County policy established by the Chief Administrative Office. There will be no 
impact on net County cost. 
 
Previously, Public Works calculated the cost-effectiveness of contracting for this service 
with Langner.  Based on the cost calculations, Public Works has determined that these 
services can continue to be more economically performed by an independent contractor 
than by County employees.  
 
In the unlikely event that the County incurs contractual damages due to Langner’s 
premature termination of its contract, Public Works will seek your Board’s authority to 
seek legal redress from Langer and/or its surety. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS
 
Because this contract is urgently required for public and employee safety and to protect 
control of the County's infrastructure systems, it has been necessary to arrange this 
contract and present it to your Board for approval on an accelerated basis.  
Public Works proceeded promptly and diligently when informed of the imminent 
withdrawal of services, but waiver of the Board's policy on timely submission of 
contracts for Board approval is essential to ensure continuity of the essential services. 
 
Prior to the Interim Director executing this contract, which is substantially reflected in the 
enclosed agreement, the contractor will sign.  County Counsel has reviewed this 
contract as to form. 
 
This work is being contracted in accordance with procedures authorized under County 
Charter Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of 
the Los Angeles County Code.  The mandatory requirements for contracting set forth in 
County Code Section 2.121.380 have been met. 
 
Public Works has verified that the contractor has the financial ability to perform the 
contract and pay a living wage and is verifying its labor, wage, and hour history.  
Pursuant to the Living Wage Ordinance, the present employees are to be offered 
employment by Securitas and retained for up to 90 days. 
 
Public Works has determined that the contractor complies with the requirements of the 
Living Wage Program (Los Angeles County Code Chapter 2.201) and agrees to pay its 
full-time employees providing this service a living wage. 
 
ENVIRONMENTAL DOCUMENTATION
 
With respect to the requirements of the CEQA, the type of work to be provided is 
categorically exempt as specified in Class 1 of the Environmental Document Reporting 
Procedures and Guidelines adopted by your Board on November 17, 1987,       
Synopsis 57. 
 
CONTRACTING PROCESS
 
Under the extraordinary time constraints forced on Public Works by the resignation of its 
existing contractor, it was necessary to severely condense the normal contractor 
selection process.  Public Works contacted its parking lot security service and the OPS 
in attempts to negotiate substitute contracts and also entertained Shield's proposal to 
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receive an assignment of Langner's contract. These attempts failed for the reasons 
previously explained.  
 
On October 28, 2004, at a meeting with Public Works staff, Securitas representative 
offered that Securitas would perform this contract in accordance with its specifications, 
terms, conditions, and prices and be subject to all of the contractual duties and 
liabilities.  Public Works has reviewed Securitas' financial statements, experience, and 
references and determined that it is qualified to perform the services.  Securitas is only 
to serve the remainder of Langner's contract term.  Upon expiration of this contract, 
Public Works will commence a competitive procurement process for a new contract. 
 
The contractor was selected upon final analysis and consideration without regard to 
race, creed, gender, or color. 
 
This contract contains Board-approved contract terms and conditions regarding 
contractor responsibility and debarment, jury service requirements, nonpayment for 
services received after contract expiration or termination, and the Safely Surrendered 
Baby Law.  
 
Proof of the required Comprehensive General and Automobile Liability insurance 
policies, naming the County as additional insured, and evidence of Workers' 
Compensation insurance will be obtained from the contractor before any work is 
assigned. 
 
As requested by your Board, the contractor has submitted a safety record which, in our 
opinion, reflects that activities conducted by the contractor in the past have been 
according to reasonable standards of safety.  
 
In accordance with the Chief Administrative Officer's June 15, 2001, instructions, this is 
Public Works' assurance that this contractor will not be requested to perform services 
which will exceed the contract's approved amount, scope of work, and/or terms. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS)
 
The award of this contract will not result in the displacement of any County employees, 
as this service is presently contracted with the private sector. 
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CONCLUSION
 
One approved copy of this letter is requested. 
 
Respectfully submitted, 
 
 
 
DONALD L. WOLFE 
Interim Director of Public Works 
 
LG 
P:\aspub\CONTRACT\Leticia\Security-HQ 2002\SEC HQ 2004\BL Securitas.doc 

 
Enc. 
 
cc: Chief Administrative Office 
 County Counsel 
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SAMPLE AGREEMENT FOR  
 

ARMED/UNARMED SECURITY SERVICES 
FOR PUBLIC WORKS HEADQUARTERS COMPLEX 

CONTRACT NO. _______ 
 
This AGREEMENT, made and entered into this           day of                          2004, 

by and between the County of Los Angeles, a subdivision of the State of California, a body 
corporate and politic, hereinafter referred to as "County," and Securitas Security Services 
USA, Inc., hereinafter referred to as "Contractor." 

 
WHEREAS, Contract No. 74340 was entered into between the County and Langner 

Security Services, Inc. (Langner), on January 14, 2003, for armed and unarmed security 
services for Public Works Headquarters Complex for an annual price of $486,274; and 

 
WHEREAS, the County has received notice from Langner that it will cease providing 

armed and unarmed security officers at the Public Works Headquarters Complex, 900 
South Fremont Avenue, Alhambra, effective at midnight on November 20, 2004; and 

 
WHEREAS, Langner's contract as previously extended by the County expires on 

January 31, 2005; and 
 
WHEREAS, the Contractor wishes to furnish such security services to the County at 

the rates and subject to the terms and conditions set forth in the Langner contract for a 
period not to exceed one year with three optional month-to-month extensions, for a total 
contract period not to exceed 15 months; and 

 
WHEREAS, the Contractor is known to the County as a responsible contractor. 
 
NOW, THEREFORE, the parties agree to enter into a new agreement as follows: 

 
 FIRST:  That the Contractor, for the consideration hereinafter set forth, hereby 
agrees to provide armed and unarmed security services as described in the attached 
specifications at the Public Works Headquarters Complex, 900 South Fremont Avenue, 
Alhambra. 
 
 SECOND:  That this Agreement, together with Exhibit A, Scope of Work; Exhibit B, 
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015; 
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Form PW-2 - Schedule of 
Prices; and Forms PW-1, PW-3 through PW-10 and Forms LW-1 through LW-8 (these 
forms  to be attached at time of execution of agreement), all attached hereto, are 
incorporated herein, and are agreed by the County and the Contractor to constitute an 
integral part of the Contract documents. 
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 THIRD:  That the Contractor shall bill monthly, in arrears, for the work performed during 
the preceding month.  Work performed shall be billed at the hourly rates and unit prices quoted 
in Exhibit E, Form PW-2 - Schedule of Prices. 
 
 FOURTH:  That this Contract's initial term shall be for a period of one year 
commencing at 12:01 a.m., on November 20, 2004, or upon Board approval and execution 
by the Interim Director.  Upon written notice of at least 30 days, the Interim Director may 
extend the final Contract term on a month-to-month basis, not to exceed a total of three 
months, for the convenience of the County.  This Contract may be canceled or terminated 
at any time by the County, without cause, upon the giving of at least 30 days' written notice 
to the Contractor. 
 
 FIFTH:  That Public Works will make payment to the Contractor within 30 days of 
receipt and approval of a properly completed invoice.  Each invoice shall be in triplicate 
(original and two copies) and shall itemize the work completed.  The invoices shall be 
submitted to: 
 

County of Los Angeles  
Department of Public Works  
Attention Fiscal Division, Accounts Payable 
P.O. Box 7508  
Alhambra, CA 91802-7508 

 
 SIXTH:  That in no event shall the aggregate total amount of compensation paid to 
the Contractor exceed the amount of compensation authorized by the Board. Such 
aggregate total amount is the Maximum Contract Sum. 
 
 SEVENTH:  That the Contractor understands and agrees that only the designated 
Public Works Contract Manager is authorized to request or order work under this Contract. 
The Contractor acknowledges that the designated Contract Manager is not authorized to 
request or order any work that would result in the Contractor earning an aggregate 
compensation in excess of this Contract's Maximum Contract Sum. 
 
 EIGHTH:  That the Contractor shall not perform or accept work requests from the 
Contract Manager or any other person that will cause the Maximum Contract Sum of this 
Contract to be exceeded.  Contractor shall monitor the balance of this Contract’s Maximum 
Contract Sum.  When the total of the Contractor’s paid invoices, invoices pending payment, 
invoices yet to be submitted, and ordered services reaches 75 percent of the Maximum 
Contract Sum, the Contractor shall immediately notify the Contract Manager in writing. 

 
NINTH:  That the Contractor shall have no claim against the County for payment of 

any money or reimbursement of any kind whatsoever for any service provided by the 
Contractor after the expiration or other termination of this Contract. Should the Contractor 
receive any such payment it shall immediately notify the County and shall immediately 
repay all such funds to the County. Payment by the County for services rendered after 
expiration or other termination of this Contract shall not constitute a waiver of the County=s 
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right to recover such payment from the Contractor. This provision shall survive the 
expiration or other termination of this Contract. 

 
TENTH:  That the Contractor agrees in strict accordance with the Contract 

specifications and conditions to meet the County’s requirements. 
 
 ELEVENTH:  That this Contract constitutes the entire agreement between the 
County and the Contractor with respect to the subject matter of this Contract and 
supersedes all prior and contemporaneous agreements and understandings. 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
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 IN WITNESS WHEREOF, the County has, by order of its Board of Supervisors, 
caused these presents to be subscribed by the Interim Director of Public Works, and the 
Contractor has subscribed its name by and through its duly authorized officers, as of the 
day, month, and year first written above. 
 

COUNTY OF LOS ANGELES 
 
 
 

By________________________________ 
Interim Director of Public Works 

 
APPROVED AS TO FORM: 
 
OFFICE OF THE COUNTY COUNSEL 
 
 
 
By ___________________________ 

           Deputy 
 

SECURITAS SECURITY SERVICES 
USA, INC. 
 
 
 
By _____________________________ 

Its President 
 

 
By _____________________________ 

Its Secretary 
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2.1

2.2

2.3

EXHIBIT A.1

PART B - STATEMENT OF WORK

ScoDe' of Work

The obj ecti ve. of this Contract is to ensure the provision- .
of armed and unarmed security services for Public Works i
Headquarters Complex with ,maximum efficiency and in a
cost effective manner.' Additionally, such services shall
be provided in' a maner consistent with the long-range
plans, goals, and. objectives of Public Works.

Public Works is herewith soliciting Proposals from
qualified contractors for providing trained, armed, and
unarmed security officers according to these
Specifications." .
Contracted Facilities

Headquarters Complex *
900 South Fremont Avenue
Alhambra, CA 91803 .

* The Headquarters Complex is defined as the tower, the.
ancillary building, the Anex, the parking structure, and
the surface parking area.

. ". "
The Headquarters Complex will require the Contractor to
provide 24-hour armed/unarmed security with" three shifts
per day: (1) day shift (Monday through Thursday) shall
consist of a Post Commander~ Lieutenant, Sergeant,"" one
armed Security Officer, and two unarmed Security
Officers; day shift (Friday) shall consist of a
Lieutenant, one armed Security Officer~ and one unarmed
Security Off.icer; day shift (weekends and holidays) shall
consist of a Lieutenant and one unarmed Security Officer;
(2) swing shift (Monday "through Friday) will consist of
a Lieutenant and two unarmed Security Officers; swing
shift (we"ekends and holidays) shall consist of a Sergeant
and one unarmed Security Officer; and (3) graveyard shift
(weekdays, weekends, and holidays) shall consist of a
Sergeant and an unarmed Security Officer.

Contractor iS Oualitv Control Plan

Contractor shall establish and main"tain a Quality Control
Plan to assure the requirements of this Contract are met.
An updated copy shall be provided to the Project
Manager/Contract Administrator on this Contract 's start

6 2003 - Security Services
Headquarters Complex



2.3.1

2.3.2

2.3.3

2".3.4

2.4

2.5

2.5 . 1

2.5.2

2.5.2.1

2.5.2.2

EXHIBIT A.2

date and as changes o~cur. The plan shall include, but
not be limited to the following:

It shall specify the activities to be inspected on either
a scheduled or unscheduled basis, how often inspections
will be accomplished, and the title of the individual (s)
who will perform the inspection. "

The methods for identifying and preventing
in the quality of service performed' before
performance becomes unacceptable.

deficiencies
the level of

A file of all inspections conducted by Contractor and, if"
necessary," the corrective action taken. This'
documentation shall be made available as requested 'by the
County. during the term of this Contract. .

The methods for continuing to assure service to the
County in the event of a strike of Contractor' s
emp;Loyees.

Countv's Duality Assurance Plan

The County will evaluate Contractor' s performance under
this -Contract using the quality assurance procedures
specified in Part B, Section 2.13..1, Quali.ty Assurance,
or other such procedures as may be necessary to ascertain
Contractår compliance wi th this Contract.

Descri~tion of the Services to be Performed

Basic Fuction

.Security officers are to provide protection from bodily
harm' for employees, visitors, patrons, and/or oth;êr
. members" of" the public at assigned Public Works
facilities; safe gtard County property against fire,
theft, vandalism, and illegal entry'; and pr9vide
information and other assistance. .

Statement of Performnce Standards

Security officers shall not eat, read, or use personal
radios, cell phones, televisions, or record, CD, or tape
players at their posts at any time.

Security officers shall remain awake, alert,
attentive during their shifts, without exception.

and

7 2003 - Security Services
Headquarters Complex"



2.5.2.3

2.5.2.4

2.5.2.5

2.5.2.6

2.5.2.7,

2.5.2.8

2.5.3

2.5.4

EXHIBIT A.3

Security officers shall be attired in uniform as outlined
in Part B, Section 2.10, Contrac-tor -Furnished Items.
Security officers shall be in full uniform, including
black shoes and ties, and badges, at all times. Uniform
hats are not required. During summer months, ties shall
be optional.

Security officers shall not remove or borrow County
materials o~ equipment, or items owned by employees of
the County. This includes heaters, fans, radios, etc.

Security officers shall not leave their assigned post
until properly relieved.

Security officers shall not use any County telephone
except for the purpose of making or receiving calls to or
from their supervisors or representatives of the County. '

Security' officers shall present a businesslike demeanor
at all times. Excessive socializing with the public or
County employees, during the security officer's working
hours, is to be discouraged.

Security officers shall maintain their post desk in a
neat and presentable appearance.

"

Knowledge and Skills

Security officers shall be able to write and speak in
English, prepare clear and concise reports, and remember
facts and details concerning specific situations.
Se~urity officers are to have a good ,knowledge of
self-defense and public restraint procedures. Security
officers shall be able' to communicate effec:tively with
individuals and the general public. Security officers

. shall react. quickly and take command, of . an ' emergency
,situation and use good judgment and discretion in
handling unruly or tresp~ssing public.

At tendance

Security officers shall be punctual and have, regtlar,
attendance. In the event that the scheduled security
,officer is not going to report on time for the shift,
Contractor shall so advise the' Proj ect Manager prior to
the scheduled starting time.. In addition, Contractor
shall provide a substitute within an hour of the
scheduled time.

8 2003 - Security Services
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2.5.5

2.5.6

2.5.7

EXHIBIT A.4

Reports and Loas

Security officers shall author and maintain ,a daily
security log sheet which shall be made available each day
to the facility's Project Manager.

Security' log sheets shall include, but are not limited 'to
times for t:ie beginning and end ,of, the daily shift and
times and nature of incidents involving theft, fire,
property damage, bodily injury, una\\thorized ,entry to
secured areas, and violations of ordinances and statutes.

Security officers shall log description and plate number
'of vehicles ,that may be considered suspicious or those
that have no apparent destination within the facilities.

Security officers shall ,report immediately to the
facility's Project Manager any incidents involving the
discharge of firearm, bodily injury , or involvement offire,' law enforcement, and health authorities.
Additionally, the security officer shall submit in
,writing to the project Manager within two hours after
the start of the next County workday a detailed narrative
,report of any incidents concerning the events outlinedabove. '
Supervisor's InsDection

Contractor shall provide sufficient supervisorial staff'
on each shift to ensure that each beat assignment is
inspected at least once each shift. Furthermore,
Contractor' or its designated representative shall, at a
minimum, meet with the Project Manager on a monthlybasis. "

, Contractor iS, Supervisor shall attempt, to resolve all'
routine questions concerning the beat assignments. Where
unresol ved questions arise, the Supervisor will contact
the Project Manager for advice. In the event 'of
emergency, the Supervisor is to be notified immediately
by the security officer on duty.

Office for Inauiries and Complaints'

Contractor shall maintain a telephone at an office within
Los Angeles County. Contractor shall have a responsible
person(s) take any necessary action regarding all
inquiries and/or complaints that may b~ received from

9 2003 - Security Services
Headquärters Complex
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2.6

2.6.1

2.6.1.1

2.6.1.2

2.6.1.3

.2 . 6 . 1. 4

2. 6 . 1. 5

2.6.1.6

EXHIBIT A.5

security officers, departmental personnel or the
Director . This person (s). shall be available during
patrol service hours. An answering service or answer
machine will not be considered an acceptable substitute
for full-time telephone cover~ge.

Contractor's office staff shall maintain a written log of
all such complaints, the date thereof, and the action'
taJlen pursuant 'thereto' or the reason for IIonaction. Such
log of complaints shall be open to the inspection of '
Pulic Works at all reasonable times.

Contractor's Employee Criteria

Contractor's Securitv Officer General Requirements

Contractor shall provide armed and unarmed, trained, and
uniformed security officers.

Security officers and supervisors shall possess basic
writing skills/computer knowledge for note taking and
completing report forms, ability to work and communicate'
with the public' and other operating personnel, and
ability to accept responsibility and work independently.
Security officers and supervísors shall be fluent, in
speaking and writing in the English language.

Security officers shall have satisfactorily completed the
,State of California Security Training requirements for
security officers.. .
Securi ty officers shall be over the age of 18 to perform
work.

Security officers shall have a working knowledge of
pertinent Penal Code sections; i . e., powers of arrest,etc. . .
Security officers shall be registered and certified by
the State of California, Bureau of Collection and
Investigative Services, and shall fulfill any other State
or local license requirements. Security officers shall

. possess:

a. State of California Guard Registration Card

b. Valid California Class "C"Driver' s License

10 2003 - Security Services
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2.6.1.7

2.6.1.8

2.6.1.9

2.6.1.10

2.6.1.11

2.6.2

EXHIBIT A.6

c. Valid Social Security Card

d. Selective Service Card or military discharge papers
(DD214, if a Veteran)

e. State of California Firearms Qualification Cards
(for armed security officers)

f. B. S . i . S. Baton Training

g. Security officers require drug testing, credit,
criminal and Department of Motor Vehicles
'background investigations as we1.l as seven years
prior employment verification., ,

h. Security officers shall possess a valid Red Cross
Certification in First Aid.

i. Security officers shall possess a valid Red Cross
or American Heart Association Certification in
Cardiopulmonary Resuscitation (CPR).

Security officers shall be ,in good physical condition,
able to carry out the requirements of the job.

Contractor shall provide a resume to the Project Manager
on each security officer submitted for employment under
this Contract. . Resume requirements are outlined in
Part B, Section 2.14.3, Background Investigation ", byContractor. .
All security officers provided to Pulic Works shall meet
the above standards and this shall be so certified to the
Project Manager, iII writing, at least one working day
prior to assignment ,of a security officer to a Public
,Works facility. '

No security offiçer shall be assigned to a shift before
receiving at least four hours' on-site training (paid by
Contractor at at least the living wage rate) from
Contractor's supervisory employee.

All full-time security officers (at a minimum, more than
35 hours per week) assigned to this Contract shall limit
any outside emploYment to no more than 24 hours per week.'

At the request of the Proj ect Manager, Contractor shall
remove from work, under these Specifications,' any

11 2003 - Security S~rvices
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2.6.3

2.6.3.1

2.6.3.2

2.6.3.3

2.6.3.4

2. 6 .3 .5

2.6.3.6

2.6.3.7

EXHIBIT A.7

security officer who fails to meet aforementioned
requirements. Contractor shall immediately replace any
security officer removed in order to continue required
service levels.

Other Contractor Obligations

By the placing of security officers at Public Works'
facilities, Contractor is certifying that those persons
assigned are in a sound physical and emotional health
necessary to perform duties required.

Work areas and/or location(s) in Public Works used .by ,
Contractor shall be accessible and subj ect to inspection
by the Proj ect Manager.

The work areas and/or any location (s) used by Contractor
will be subj ect to' inspection by various public entities
responsible for inspection of other County and publicfacilities. ' ,
Contractor shall be responsible for any Pulic Works
equipment issued to the security officer or Contractor~
Upon ,termination of this Contract, all equipment shall be
returned. Contractor shall be liable "for loss or other
than, normal wear and tear of said equipment.

Contractor shall be licensed by Federal Communications
Commission (F. C. C.) to operate radio equipment provided
and maintained by Pulic Works. Contractor shall be
responsible for the loss or damage (other than norma,l
wear and tear) to stlch equipment during Contractor's use.

Contractor shall be responsible for and shall provide
security for' all supplles and, equipment in buildings
and/ or' areas under Contractor's control or use during the
course of this Contract.

The following security regulations are required:

a. Contractor,'semployees may not bring visitors,
weapons (other than security officer 's side arms),
or contraband into the facility. Security officers,
will be subject to search.. Security officers shall
conduct themselves ina reasonable manner at all
times. Security officers shall not cause any
unecessary disturbance at a Public Works facility

12 2003 - Security Services
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2.6.3.8

EXHIBIT A.8and shall be subject to all rules and regulations
of the facility.

b. Contractor shall immediately report, to the Proj ect
Manager, any accidents and/or loss of equipment,
supplies, etc.

c. Contractor shall provide the Project Manager with
an updated list of employees' names who can be
assigned' to Public Works facilities. The list
shall include age, address, classification, social
security number, date of birth, driver's license
number, and length of service with Contractor.

d. Keys and other items issued by the County to'
Contractor's employees shall be picked up at the
beginning of each shift and left with the Project
Manager at the end of each shift where required.

e. Contractor shall' e~sure a high standard of conduct
of its security officers. Examples of conduct
considered to be unsuitable are:

1)

2)

Vacating assigned post without authorization.

Leaning against walls, doors, etc.

3) Idle talk with other security
County employees, or visitors. ,.

personnel,

4)

5)

Indiscreet conduct or actions.

Reading newspapers, magazines,
nonwork-related materials.

or other

.6) Listening to radios" TVs, or record, tape, .or
CD players.

7) Wearing of headphones.

, 8) Rude or inconsiderate acts to County employees
and/or visitors.

9) Using cellular phones for personal business.

Emeraency Conditions at Facilitv

In the case of, an emergency or unusual event, all
employees of Contractor located on site shall be subject.
to the direction of, the Proj ect Manager or designated
. representative. Contractor and ,its employees shall be
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2.7

2.7.1

2.7.2

2.7.3

;
,

EXHIBIT A.9
will'ing to cross picket lines and provide, services
contracted for during any work action or strike.

Contract Administration

Role of County Staff: Proj ect Manaaer

The Building Manager for the Headquarters Complex will be
designated as Proj ect Manager for the Headquarters
facility for actiyities related to the services under
this Contract. Pulic Works personnel will be made
available to the Contractor to, answer questions and
provide the necessary liaison between the Contractor and
Public Works. In the case of work performed, the opinion
of the Director shall prevail.

Role of Contractor's Staff:, Account Executive

Contractor shall assigi an account executive. to the
Pulic Works' account. The Account Executive shall be
. responsible at all times for the supervision of said
personnel and shall be the liaison between Contractor and
the Contract Administrator and the individual Project
Managers. Contractor's on-site supervisor may not be

. designated the account executive.

Contract Director

Contractor shall provide the name of the Contract
Director who is to work on this project to the Project
Manager prior to the commenèement of this Contract.,
Contractor shall provide a "telephone number (s) where
Contract Director (or identified alterpate) may be
reached on. a 24-hour-per-day, year-round basis. An
answering service or machine will not be acceptable.

The Contract Director shall provide overall management
and coordination of this Contract and shall act as the
ce~tral point of contact with Public Works.

The Contract, Director or alternate shall have full
, authority to act for Contractor on all contract matters
relating to the daily operation of this Contract.

, The Contract Director shall have demonstrated previous
experience in the management and operation of security
services. The Contract Director and any alternate shall
be able to read, write, speak and understand English.
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2.8

2.8.1

2.8.2

2,.8.3

2.8.'4

2.8.5

2.8.6

2.8.7

2.8.8

EXHIBIT A.10

Other Contractor Personnel

Contractor shall be responsible for providing an adequate
and competent staff to fulfill this Contract.

Definitions

The headings herein contained are for convenience and
reference only and are not intended to define or limit
the scope of any provision thereof. Whenever in these
Specifications the following terms are used, the intent
and meaning will be interpreted as follows:'

Board: The Board of Supervisors of
Los AIgeles.

the County of

Countv: County of Los Angeles and/ or County ofr Los Angeles, Department of Pulic Works, Los Angeles
County-County Engineer, Los Angeles County Flood Control
District, Los Angeles County Waterworks Districts; and/or
Los, Angeles County Sewer Maintenance Districts.

Deuartment :
Works. '

County of Los Angeles Department of Pulic

Director: The Director of Pulic Works, County of
Los Angeles, as defined in Chapter 2.18 of the
Los Angeles County Code.

Proposer: Any individual, firm, or corporation
submitting a priced Proposal for the work, acting
directly or through a duly authorized representative.

Contractor: The person or persons, co-partnership, joint
venture, or corporation who has entered into an agreement
wi th the County to perform or execute the work covered by.
these Specifications. ' '.
ProDosal : The written instrument which, a Proposer
submitted in conformance with the solicitation document
(Request for Proposals or Request for Quotation) ~ .

SDecifications: . The directions, provisions, and
requirements' contained herein and as supplemented by such
special provisions as may be necessary pertaining to
method, manner, and place of performing the work under
contract.
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2 . 8 .10

2 . 8 .11

2 . 8 . 12

2 . 8 . 13

2 . 8 . 14

2 ~ 8 . 15

2.8.16

EXHIBIT A.11
Contract: The written agreement covering the performance

,of the service and the furnishing of labor, materials,
supervision, and equipment, in the performance of the
service. . A contract will include' the specifications,
together with any special provisions thereof. Also, any
and aii supplemental agreements amending or extending the
service to be performed and which may be required to
supply' acceptable services specified herein. '

Contract Work:' Construction, maintenance, repair, or
service performed for the County by a properly licensed
contractor in, conformance with applicable plans andspecifications. '
Proposal Form: The blan form prepared (Schedule of
Prices (Attachment F) J and furnished by Pulic Works upon
which all proposals shall be submitted.

The Work: The entire contemplated work to be performed
. and services rendered as prescribed in the specifications

and covered by the contract, '
Solicitation Document:
for Quotation.

Request for Proposals or Request

. Acceptable Ouality Level (AOL): A measure to express the
allowable leeway or variance from contrac't, standard,
above which the County will reject a ,specified service.
AnAQL does not imply that Contractor may knowingly
perform in a defective, way. It implies that the County
recognizes, the fact of unintentional human error. If
defective performanc~ exceeds the standards as stated in
the Performance Requirements Summary (Attachment E), a
Contract Discrepancy Repqrt (Attachment A) will be issued
and 'financial adjustments and/or other action, as
identified in the Performnce Requirements Summary
imposed. Additionally, wherever" possible, Contractor
shall re~perform all defecti ve work to correct the
identified defect (s) .

Contract DiscreDancv ReDort: A written document prepared
by the Project Manager to identify specific failures of
Contractor to meet contract standards (Attachment A) .

Holidays: Most County holidays fall on a weekday. All
Pulic Works' facilities listed will require coverage on
these days. Project Manager will provide Contractor with
the County holiday schedule prior to this Contract's
implementation. '
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2.8.18

,2 . 8 . 19

2.8.20

2.8.21

2 . 8 .22

2.8.23

, 2 . 8 . 24

~. 8.25

2.. 8 . 26

EXHIBIT A.12
Incident:, Incident is any occurrence that involves a
security officer 

i s written report.

High frequency
Medium frequency
Low frequency

over 3 incidents per week
2 - 3 incidents per week
o ~ 1 incident per week

Performance Indicators: Characteristics which can be
identified objectively to establish the performance of
activities and services to the required standards (See
Attachment E) . .

Performance Reauirements Summary: The document furnished
by the County which identifies key performance indicators
of this Contract that will be evaluated by the County to
assure that contract performance standards are met by
Contractor (Attachment E).

Contract Director: That person designated by Contractor
to administer the contract operations after its award by

,the ,County. "

Ouality Assurance Evaluator (OAE): The Project Manager
will be responsible for the County's ,su~eiiiance of t~e
Contract performance.

. OUalitv Assurance Surveillance Plan: The plan developed,
by the County, specifically for the, contract, to monitor
Contractor's compliance.

Oualitv Control Pro.gram: This term shall mean all
necessary measures taken by Contractor to assure that the

quality of an' end product or service will meet the
. contract requirements regarding timeliness, accuracy,
appearance, completeness, consistency and conformity to
the requirements set forth in the Work Statement.

Random Sample:, A sampling method where each service
output has an e~al' chance of being selected.

Standard: Minimum requirements set by the County for
performing service or activity.

Supervisor: Person or persons employed by. Contractor to
ensure that tasks specified in the contract are performed
according to the standards set forth in the contract.
The Supervisor makes inspections, answers questions,
resolves problems, and responds to emergencies and
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2.9

2.9.1

2.9.2

2.9.3

2.9.4

2.9.5

approves all
facili ties.

EXHIBIT A.13

Pulic Works'Contractor's arrests at

InterDretation of Terms: Should there appear to be any
uncertainty, ambigUity, or discrepancy in the terms or
provisions hereof, or should any misunderstanding arise
as to the interpretation to be placed upon any position
hereof or the applièability of the provisions hereunder,
the Director will be consulted and the Director's
decision there will be final and conclusive.

CountY-Furnished Items

Public Works will furnish without cost to Contractor, to
be used only in connection with the performance of this
Contract, the following property and equipment:

County will provide facilities wi th telephone service for
Contractor's use. Contractor, shall be prohibited from
use of Pulic Works facilities for the conduct of other
business interests which are not related to , or required
fòr, Pulic Works security services. . Telephone use shall
be limited to calls directly related to County security
business. Charges for any other calls will be billed to
Contractor. Telephone bills will be monitored by the

, Proj ect Manager on a monthly basis to determine anyabuse ~ ,, ,
The Radiotelephone, Operations Manual provided by the
County will provide the security officer with the
informtion on the proper use of the hand-held radtowhich may be, used. .
County may provide radios. for Contractor's use. The
Contractor shall operate radio communications equipment
provided an~ maintained by the County, in the manner'prescribed by the County. .
Time clocks shall be supplied by Contractor at the
County's request. The County will not, be responsible for
the repair or replacement of Contractor-supplied time
'clocks. Keys and regular maintenance shall be supplied
by Contractor.

Prior to Contract start-up, Contractor and Project
Manager shall prepare an equipment inventory. (Attachment
C) on which both shall sign an agreement to the specific
items of equipment and the condition of each item. 'The
condition of equipment shall 'be monitored by QAE and', if
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2.9.7

,2.10

2.10.1

2.10.2

EXHIBIT A.14
found defective or inadequate under the terms of this
Contract, a Contract Discrepancy Report (Attachment A)
shall be issued. Contractor shall bring equipment up to
a reasonable standaJ;d within the time limits set byPublic Works. .
Contractor
equipment
permission

shall not make any
or facili ties except
of ,the Proj ect Manager.

to the
written

alterations
wi th the

Contractor assumes full responsibility for all equipment
issued by the County to Contractor solely for performance
of the work contained herein. Contractor shall reimburse
County, at current market rates, for all equipment that
is lost, stolen, or becomes otherwise unavailable. Upon
termination of this Contract, all County issued equipment
shall be returned to the County in good operating
condition, less 'reasonable wear and tear.

Contractor-Furnished Items

The County will not furnish uniforms. The uniforms worn
by Co~tractor' s security officers shall be approved in
advance by the Director. Uniforms shall be maintained so
as to present a neat and clean appearance at all times
and shall consist of:

a. Trousers/skirt

b. Shirt/blouse

c. Belt - solid black

d. Tie - solid black

e. Tie bar

f. Socks - solid black

g.

h.

Shoes solid black

Shoulder patches

Contractor shall provide its own badges and shoulder
patches which shall be in full compliance with all legal
requirements.

Contractor shall provide all working materials necessary
for the proper performance of this Contract, including'
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EXHIBIT A.15
items such as staplers', staples, paper clips, and other
supplies. These materials shall be supplied by
Contractor at no additional expense to Public Works. All
materials required to perform this Contract and not
otherwise mentioned as being pròvided by the County shall
be provided by Contractor at, no additional expense to
Public Works.

All equipment provided by either party shall at aii times
be kept clean, . wèll prepared, and up to Contract
standards by Contractor. to the satisfaction of theCounty., . .
Armed and unarmed security officers shaii be equipped
with the following items:

a. Sam Brown belt

b. Handcuff case

c. Four keepers

d. Key snap

e. One heavy-duty, 3- or 5-cell flashlight

f. One set of handcuffs, plus female key

g.

h.

Badge

Name tag

i. Holster (armed security officers only)

j .

, k.

Amunition pouch '(armed security officers only)

'Baton ring

l. Smith & Wesson or Colt 4" .38 caliber revolver or
equivalent (armed security officers only)

m. .38 caliber, 125-grain + hollow point ammunition
(armed security officers only)

n. One baton, as' requested

o. Rain gear (as needed)
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2.10.5

2.1i

2. 1i. 1

The items outlined. above will not
maintained, or paid for by the County.

EXHIBIT A.16

furnished,be

WeaDons List

Contractor shall provide the Project Manager with the
make and serialnumbe~ of each security officer's
revolver. The list shall be provided prior to a security
officer being assigned to a Public ,Works facility. ', ,
Identification Badqes \

Contractor shall. issue its employees a photo~
identification badge .It is mandatory that each of
Contractor's employees wear this identification badge
while working in the facilities. . The location on the
uniform where the identification badge shall be worn will
be approved by Public Works.

Specific Tasks

The Contractor shall prepare a work plan, including a
security officer's beat inetruction book, which shall,
include tasks for all Contractor personnel, including
supervisors and contract director and be submitted to the
facility's Project Manager within 30 days of the start of
this Contract. The ,Beat Instruction Books are detailed
instructions and procedures as' to methods of operation of.
a specific assignment, i.é., the number of patrol rounds;
location of safes, special instructions concerning the
particular assignment, etc. The security officer's
performance on assignment shall conform to theseinstructions in the beat books. " .
Security Officer's Tasks

The following is a list that includes, but is not' limited
to tasks, that are expected of a security officer. The
security officer shall: '

a. Report to work on time.

b. Be courteous.

c. Maintain good personal appearance.

d. Maintain good uniform appearance.

e. Moni tor parking as directed.

21 2003 -Security Services
Headquarters Complex



EXHIBIT A.17

Patrol an area or facility for the purpose' of
detecting and preventing individuals or groups from
committing acts which, are injurious to others or to
property.

f.

g.

h.

Intervene to terminate injurious acts.

Conduct searches of individuals for weapons.

i. Detain individuals for further investigation or
'arrest where circumstances and conditions warrant
such action.

j . Answer questions of visitors to a Public Works
facility regarding geographic locations, services,
and functions.

Ascertain locations of specific personnel within an
assigned facility, for the benefit of visitors and
direct them accordingly.

k.

i. Prevent the
facility.

introduction of a contraband to a

m. Punch a
directed.

clocktime at assigned asstation,

n. Close artd lock doors and gates, as directed.

o. Reduce and/or turn off facility lighting and close -
window coverings, as required.

p. Verify the security of safes and other areas where
, equipment or materials of value are stored.

q. Open and unlock gates and doors, as directed.

r. Raise and lower flags.

,Ensure that only authorized personnel are permitted
'access to closed or restricted facilities or areas
by detaining unidentified or unauthorized
individuals .

s.

t. Respond to reports of
visitors, or employees,
and notify supervisor
considered necessary or

22

ill or injured patrons,
render first aid and 'CPR,
if further assistance is
desirable.
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cc.

dd.

. ee.

,ff.

gg.

hh.

ii.

j j .

u.
EXHIBIT' A.18

Immediately relay reports of bomb threats to the'
Proj ect Manager.

v. Participate in bomb searches organized by the
security unit or ,other law enforcement agency
personnel.

w. Report malfunctioning equipment, liquid spills, and
other such matters to the P~oj ect Manager.

x. Moni tor alarm systems.

y. Respond to the scene' of locally activated fire,
burglary, or other alarms, evaluate situation
encountered, and take prescribed action.

z. Monitor electronic surveillance equipment.

aa. Investigate qUestionable acts and/or behavior
observed or reported on. County premises and
question ,witnesses and suspects to ascertain or
verify facts.

bb. ,Pursue, apprehend, and detain persons suspected of
damaging County property and/or, inj uring, County
employees or visitors to the Headquarters Complex.

Detain suspects pending transportation and booking
by local law enforcement agency.

Operate a bicycle, motor cart, or automobile, where
directed.

Knowledge in the care and 'use, of a side-handled
baton.

Knowledge of self -defense and restraint ,procedures.

Communicate effectively with individuals and the
genèral pUblic.

React quickly,
si tuation.

take command of an emergency

Use good jUdgment and ftiscretion in handling the
unruly or trespassing public.

Remember facts
si tuations .

and details concerning specific
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EXHIBIT A.19

kk. Write incident reports.

ll. Complete nonemployee inj ury reports.

mm. Maintain logs and reports.

nn.
, ,

Provide escort services.

00. Assist other security officers.

pp. Hold over at the facility until properly relieved.

qq. Be required to take primary photographs.

rr. Activate fire or other emergency procedures as
required.

SUDervisor Tasks (Post Commander)

The following is a iist that includes, but is not limited
to those tasks that are expected of Contractor's on-site

. supervisor. The supervisor shall:

Immediatèiy respond to on-site emergencies.a.

b.

c.

d.

e.

f.

g.

h.

i.
j .

Be available for inspections, questions, and advice
on a 'daily basis.

"

Provide technical and administrative advice.

Assure proper assignment coverage.

Provide directions and instructions to post and/ or
patrolling security officers by making rounds and
observing security officers in the performance oftheir duty. . ,
Call attention to subordinates of any deviations
from acceptable practices and procedures J Instruct
security', officers in proper methods and explain
condi tions under which deviations are permissible.

Respond to requests of subordinates for assistance.

Exercise leadership ability.

'Maintain good personal appearance.

Maintain good uniform appearance.

,'24 2003 - Security Services
Headquarters Complex



2.11. 3

2.12

2 . 12 .1

2 ~ 12 .2

EXHIBIT A.20
k. Update and explain post procedures.

1. Have working knowledge of radio procedures.

m. Conduct investigations.

n. Complete all necessary reports specified in this
Contract.

o. Review subordinates' reports.

Contract Director's Tasks'

The 'following are ,some of the tasks expected of the
Contract Director:

a. Maintain. the Quality Control Program.

Report to and meet with the Project Manager and/or
Contract Administrator, as required.

b.

c. Respond to Contract Discrepancy Reports.

d. Establish, 'with the advice and consent of the
Proj ect Manager, contract policy and procedures.

e. Ensure sufficient availability of security officers
to cover Public Works' requirements.,

Requlations and Forms

Contractor and Contractor's personnel are required to
follow all Federal, State, and local laws that apply to
the providing of security under this Contract, including
laws affecting arrest as set forth in Section 830.1
throúgh 854 of the California Penal Code. Additional laws
include, but are not limited to the licensing of
personnel. For the purose of this Contract, regUlations
include training as required ~der this Contract.,

The following is a list of forms (see Attachments A-D)
applicable to the security Statement of Work:

Contract Discrepancy Report
Notice of Proposed PaYment Adj ustment
Equipment Damage and Loss Liability
Statement of Loss of County Securi ty Equipment

25 2003 - Security Services
Headquarters Complex

'"



2.13

2 . 13 . 1

2 . 13 .2

EXHIBIT A.21
Performance Reauirements 'Summary

Attachment E lists the required services which will be
moni tored by the County during the term of this Contract,
the required standard of service, maximum deviation from
the standard, method of sQrveillance, and monetary
adjustment for 'exceeding the maximum deviation from thestandard. '
Ouality Assurance

Each month, Contractor i s performance will be compared to
the Contract standards and acceptable quality- levels
(AQL i s) using the Quality -Assurance Surveillance Plan
(QASP) .

The County may use a variety of inspection methods to
evaluate Contractor's perfo'rmance. The methods of
surveillance that may be used are:

a. Random sampling.,

b. One hundred percent inspection of output items on a
periodic basis (daily, weekly, monthly, quarterly,
semianually or annually) as determined necessary
to assure a, sufficient evaluation of Contractorperformance. '. ,

c. CUst~mer complaints.

Criteria for Acceptable and UnacceDtable Performance'

Performance of a listed service is considered acceptable
when the number of discrepancies found by the Project
Manager during surveillance does not exceed the number of
discrepancies allowed by the AQL. -
When the Proj ect Manager determnes the performance is
unacceptable, the Project Manager will initiate a
Contract Discrepancy Report, which will explain in '
writing the unacceptable performance. Contractor shall,
complete the report by outlining how performance will be
returned to acceptable levels, and how recurrence of the
problem shall be prevented in the future. The Proj ect
Manager will evaluate, Contractor's explanation and

, dete~ine if full paYment or partial paYment is
, applicable.
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2.13.4

2.13.5

2.13.6

2.14

2 .14 .1

: ,.

EXHIBIT A.22
UnacceDtable Performance

For services surveyed by sampling, Contractor shall, be
requirèd to immediately correct those activities found by
the County to be unacceptably performed. '
Contractor Payment

For acceptable performance, Contractor shall be paid for
: the total number of hours worked in the previous month.
If performance of a service is unacceptable, the County
- will not pay the full percentage or the number of hours
of unacceptable service. When performance does not

, conform with th,e requirements of this Contract, the.
County has the right to reduce the Contract price to
reflect the reduced value of the service provided.

Adiustment for Deviation

The Performance Requirements Summary (Attachment E)
contains a column entitled "Adjustment Deviation."
Unless otherwise stated, "deduct X hour(s)" means the
full hourly rate paid to Contractor for the position
invol ved in the deviation for the number of hours
indicated. Said amount spall be totaled on a monthly
basis and reduced from the County's monthly payment to
Contractor.

Notice of Adiustments

Contractor shall be given written notice of adjustments
and shall respond to said notice within three days of
receipt thereof. No response from Contractor within this
period, County' will àssume Contractor's concurrence.

Special Criteria for Security Personnel

The. following describ~s the background investigations, '.
experience i and training required of all security
officers and security supervisors providing services
,under this Contract. The final decision as to
suitability of security officers and supervisors for
employment rests :with Public Works.

Pulic Works is particularly concerned with a security
officer's background. 'This is due to the nature of the
equipment, . material, and personnel that the security
officer will be charged with protecting. Therefore, it
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2.14.2

2 . 14 .3

EXHIBIT A.23

will be necessary for a background investigation to be
performed by Contractor prior to employment.

Discretion as to suitability for employment of security
officers or supervisors by Contractor rests with Public.
Works.

Security officers and supervisors Shall be able to pass
the Los Angeles' County background investigation for
contract security officers. ' Contractor's personnel may
be required to be fingerprinted or interviewed at the
Sherif,f ' s Department prior to being approved for
employment. Pulic Works will be responsible for
ini tiatin9 the investigation process.

Security officers and supervisors who have been involved
in any of the following will not be accepted:

a. Any felony conviction.

b. Any misdemeanor conviction involving. theft,
violence, moral turpitude, or similar convictions.

c. Any military conduct that invol ved dishonorable
discharge, bad conduct or an undesirable discharge
and general discharge involving d~g abuse. '

d. Any pattern of -irresponsible behavior including,
but not limited to an unreasonäble driving or
employment record. '

Contractor shall submit a resume to Pulic Works on each
prospective security officer and supervisor. The resume
shall address the following: '
,a. General Information

The candidate's name, age, current address,
security officer's classification, social secúrity
number, and date of birth. .

b. Emclovment History

List. candidate's present or last job first, then
all jobs held and any period of unemployment in the
last ten years. Also list security experience and
include any interviews with employers in the last
seven years.
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2.14.6

b.

c.

d.

e.

,f.

g.

EXHIBIT'A.24
c. Military Record

If relevant, all military experience (regular or
reserve) shall be documented~ Include a copy of
candidate's Selecti ve Service Card or military
discharge papers (DD214). Where candidate does not
possess a Selective Service Card or military
discharge papers, explain why.

d. Criminal Record

Any criminal
shown .

record of the candidate shall be

a. Contract Director - Equivalent of four years' paid
securi ty management experience.

b. Supervisors. - Equivalent of eight years' security
supervisory exerience.

c. Security officers- Equivalent of two years' paid
security experience. .

Security officers and supervisors shall possess:

a. Current State of California Guard Registration Card

Current State of California Weapons Permit (except
:uarmed)

B. S. I. S. Certification in Pr24 Baton Training

Current First Aid Certificate or EMS Certificatè

Current Cardiopulmonary Resuscitation Certificate

Valid California Class IIC", Driver's License

Social Secu~ity Card

Contractor personnel ~ssigned to this Contract shall not
allow their' cards, permits, certifications, and/or
licenses to exire.

Contractor shall not assign employees under the age of 18
to perform work for Public Works. All of Contractor's
employees working at Public Works facilities shall be
able to read, write, and communicate in English. '
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2 . 14 . 7
EXHIBIT A.25

Contractor warrants ,that it fully complies with 'all laws
regarding emploYment, of aliens and others, and that all
its employees performing services herèunder meet the,
citizenship or alien status' requirements contained in
Federal and State statutes and regUlations, includirig but
not limited to the Immigration Reform and Control Act of
1986 (P.L. 99-603). Contractor shall obtain, from all
covered employees performing services hereunder, all
verification and other documentation of emploYment
eligibility status required by Federal statutes and
regulations as they currently exist and as they may be
hereafter amended. Contractor shall retain such
documentation for all covered employees for the period
prescribed by .law. ' Contractor shall indemnify, defend,'
'and' hold harmless, the County, its officers and
employees, from employer, sanctions and any other
liability which may be assessed against Contractor or
County or both in connection with any alleged violation
of Federal statutes or regUlations pertaining to' the
eligibility for emploYment of persons performing 'servicesunder this Contract. .
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EXHIBIT B.1PART C - GENERA INDEMNIFICATION AN INSURCE REQUIREMENTS

3. i Independent Contractor Status

This Contract is by and between the County and Contractor
and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee,
partnership, joint venture, or association, between the
County and Contractor. Contractor understands and agrees
that all persons furnishing services to County pursuant
to,this Contract are, for all purposes including, but not
limited to Workers 'Compensation liability, employees
solely of Contractor, and not of County.

Contractor shall bear the sole responsibility and
liability for furnishing Workers i Comp~nsation and all
other benefits required ,by law to any person for injuries
arising from or connected with services performed on
behaIf of Contractor pursuant to this Contract.

3.2 Indemnification

Contractor shall indemnify, defend, and hold harmless the
County, . its special districts, elected and appointed
officers, employees, and agents from and ag~inst any and
all liability; including but not limited to demands,
claims, actions, fees, costs, and exenses (includiIIg
attorney and "expert witness fees), arising from or

, connected with Contractor's acts and/or omissions arising
from and/or relating to this Contract. .

3.3 Workplace Sáfety Indemnification

In addition to and without limiting the indemnification
required by Section '3.2, Indemnification (above) and to
the extent allowed by law, Contractor agrees to defend,
,indemnify and hold harmess the, CQunty, its special
districts, and its officers, employees and agents from
and against any and all investigations, complaints,
citations, liability, expense (including defense costs
and legal fe'es), claims, and/or causes of action for
damages of any nature whatsoever, including but not
. limited to injury or death to employees of Contractor,
its subcontractors or County, attributable to any alleged
act or omission of Contractor and/or its subcontractors
which is in violation of any CalOSHA regulation. The
obligation to defend, indemnify and hold harmless
includes all investigations and proceedings associated
with purported violations of Section 336.10 of Title Sof'
the California Code of Regulations pertaining to multi-
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employer work sites. Contractor shall not be obligated
to indemnify for liabilíty and expenses arising, from the
active negligence of the County. The County may deduct
from any payment otherwise due Contractor any costs
incurred or anticipated to be incurred by tne, County,
including legal fees and staff cQsts, associated with any
investigation or enforcement proceeding brought' by
CalOSHA, arising ,out of the work being performed by
Contractor under this Contract.

'General Insurance Requirements'

'Without limiting Contractor's indemnification of the
County and during the term of this Contract, Contractór
shall provide and maintain, and shall require all of its
subcontractors to maintain, the following programs of
insurance, specified in this 'Contract. Such insurance
shall be primary to and not coptributing with any other
'insurance or self - insurance programs maintained by the
. County, and, such coverage' shall be provided and
maintained at Contractor's own exense. .

Evidence of Insurance ~ Certificaté (s) or other evidence
of coverage satisfactory to the County shall be deli "ered
to Administrative" Services Division, Attention
Bob'Dodson, P.O. Box 1460, Alhambra, California 91802-
'1460, prior to commencing services under this Contract.
Such certificates or other evidence shall:

Specifically identify this Contract.

Clearly evidence all coverage required in this Contract.

Contain the express condition that County is to be given
written notice by mail at least 30 days in advance of
cancellation for all policies evidenced on the
certificate ,of insurance. ..
Include copies of the additional insured endorsement to
the commercial general liability and automobile policies,
adding the County, its special ,districts, its officials,
officers, and employees, as insureds for all activitiesarising from this Contract.. ,
Identify any deductibles or self-insured retentions for
County's approval. The County retains the ri.ght to
require Contractor to reduce or eliminate' such'
deductibles or self-insurance retentions as they apply to
County, or, require Contractor to provide a bond
gUaranteeing payment of all such retained losses and
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related costs, including but 

not limited to expenses or
fees, or both, related to investigations, claims
administrations, and legal defense. Such, bond shall be
executed by a corporate surety licensed - to transact
business in the State of California.

Insurer Financial Rating - Insurance is to be provided by
an insurance compapy, acceptable to the County with an
A. M. Best rating of not less than A:VII, unless other-'wise approved ,by County. '
Failure to Maintain Cover~ge - Failure by Contractor to
maintain the required insurance, or to provide evidence
of insurance, coverage acceptable to. County, shall
constitute a material breach of contract upon which the
County may immediately terminate or suspend this
Contract. County, at its sole option, may obtain damages,
from Contractor resulting from said breach.
Alternatively, County may purchase such required.
insurance, coverage, and without further notice to
Contractor, County may deduct from sums due to Contractor.
any premium costs advanced by County for such insurance.

Notification of Incidents, Claims, or Suits -'Contractor
shall report to County's Project Manager:

any accident or incident relating to services performed
under this Contract which involves' injury or property
damage' which may result in the filing of a claim or
lawsui t against Contractor and/or County. S~ch report
shall be made in writing within 24 hours of occurrence.

any third-party claim or lawsuit filed against Contractor
arising from or related to services performed by
Contractor under this Contract.

any, injury to a Contractor's employee, which, occurs on
County property. TÀis report shall be submitted on a
County "Non-employee Injury Report ..11

any loss, di'sappearance"destruction, misuse, or theft of
,any kind whatsoever of 'County property, monies, or
securities entrusted to Contractor under the terms ofthis Contract. '
Compensation for County Costs

In the event that Contractor fails to comply with any of
the indemnification or insurance requirements of this'
Contract, and such failure to comply results in any costs
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to County, Contractor shall pay full compensation for all
costs incurred by County. .
Insurance Coverage Requirements for Subcontractors

Contractor shall ensure any and all subcontractors
performing services under this Contract meets tQe
insurance requirements of this Contract by ei ther:

Contractor providing evidence of insurance covering the
acti vi ties ,of subcontractor, or

Contractor pro:viding evidence submitted by subcontractors
evidencing that subcontractors maintain the 'requiredinsurance coverage. County retains the right to obtain
copies of evidence of subcontractor insurance coverage at
any time. .

Insurance Coverage Reauirements

General Liability insurance (written on iso policy 

,form
CG 00 01 or its equivalent) with limits of not less than
the following (can be met by a combination of primary andexcess insurance coverage): .

General Aggregate: $2
Products/Completed Operations Aggregate : $1
Personal and Advertising ,Injury: $1Each Occurrence: $ 1

million
million
million
million

Automobile Liability insurance (written on iso policy
form CA 00. 01 or its equivalent) with a limit of
liability of not less than $1 million for each 

accident .Such insurance shall include coverage for all "owned,"
"nonowned," and "hired". vehicles, or coverage for "any
auto." (Can be met by a combination of primary and excess
insurance coverage.)

Workers' ComDensation and EmDloyers i Liability insurance
providing Workers' Compensation benefits, as required by
the, Labor Code of the State of California, or by any
other state for which Contractor is responsible. If
Contractor's employees will be engaged in maritime
emploYment, coverage shall provide Workers' Compensation
benef its as required by the U. S . Longshore and Harbor
Workers' Compensation Act, Jones Act, or any other
Federal law for which Contractor is responsible.
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In all cases, the above insurance also shall include,
Employers i Liability coverage with limits of 'not less
than the following:,

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

As a condition precedent to its performance pursuant to
this Contract,' Contractor, by and through its execution
of this Contract,. certifies that it is aware of, and
understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured againstliabili ty of Workers' compensation or to undertake self - '
insurance in accordance with those provisions before
commencing the performance of work under this Contract,

. and agrees to fully comply with said provisions.

Performance. Bond

A faithful performance bond in the sum of not less than.
$100,000 payable to the County of Los Angeles' and
executed by, a co~rate surety licensed to transact
business as a . surety in 'the State of California is
required. Such a bond shall ,be conditioned upon faithful

, performence by Contractor ,of the term and conditions of
, the. Contract' and shall be renewed to provide for
cqntinuing liability in the 'above amount notwithstanding
'any paYment or recovery the;reon, or;

Subj ect to County conditions and approval, a Certificate
of Depositor an irrevocable Letter of Credi t ,payäble to
the County upon demand and in the sum, of not less than
$100,000 may be acceptable. .
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PART D - COMPLIANCE WITH LIVING WAGE PROGRR

Li vina Waqe Proqram

This Contract is subj ect to the provisions of the
County's Living Wage Program (Program) as codified in
Sections 2.201. 010 through 2.201.100 of the Los Angeles
Cóunty Code, a copy of which is attached hereto as
EXhibit B and incorporated by reference into and made a
part of this Contract. .
Pavrent of Livinq Waqe Rates

Unless Contractor has, demonstrated to the County's
satisfaction either that Contractor is 'not an "Employer"
as defined under the Program (Section 2.201.020 of the,County Code) or' that Contractor qualifies for an
exception to the Program (Section 2.201.090 of the County
Code), Contractor shall pay its Employees no less than
the applicable hourly living wage rate, as set forth
immediately below" for the' employees' services provided
to the County under ,the Contract: "

Not less'than $9.46 per hour if, in addition to the per-
hour wage, Contractor contributes less than $1.14 per
hour towards the provision of bona fide, health care
benefits for it-s employees and any dependents; or

Not less than $8.32 per hour if, in addition to the per-
hour wage, Contractor 

contributes at least 
$1 .14 per hourtowards ,the provision of bona fide health care benefits

for, its employees and any dependents. Contractor will be
deemed to have contributed $'1.14 per' hour towards the
provision of bona fide health care benefits if the
benefits are provided through the County Department of ,
Healtn Services Community Health Plan. If, at any time
during, this Contract, Contractor contributes less than
$1.14 per höur t,owards the provision of bona fide health
,care benefits, Contractor shall be required to pay' its
employees the higher living ~age rate. '

For purposes of this Section, "Contractor" includes any
subcontractor engaged by Contractor to perform services
for the County under the Contract. If Contractor uses
any subcontractor to perform services for' the County
under. this" Contract,. the subcontractor shall be subj ect
to the provisions of this Section. The provisions of
this Section shall be ,inserted into any such subcontract
agreement and a copy of the Program shall be attached to
the agreement. "Employee" means any individual who is an
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employee of Contractor under the laws of California, and
who is providing full -time services to Contractor, some
or all of which are provided to the County under this
Contract. "Full-time" means a minimum of 40 hours worked
per week, or a lesser number, of hours, if the lesser
number is a recognized industry standard and is approved
as such by the County; however, fewer than 35 hours
worked per week will not, in any event, be considered
full time.

If Contractor is required to pay a living wage when this
Contract commences, Contractor shall continue to pay a
living wage for the entire term of this Contract,
incl uding any option period. ' .

If Contractor is not required to pay a living wage when
this Contract commences, Contractor shall have a
continuing obligation to review the applicability of its
"exemption status" from the living wage requirement, and
Contractor shall immediately notify County if Contractor
at any time either comes within the Program's definition
of "Employer" or- if Contractor no longer qualifies for an
exception to the Program. In either event, Contractor
shall immediately be required to commence paying the
living wage and shall be obligated to, pay the living wage
for the remaining term of this Contract, including any
option period. The County may also require, at any time
during this Contract and at its sole discretion, that
Contractor demonstrate to the County's satisfaction that
Contractor either continues to remain outside of the
p'rogrami s definition of "Employer" and/or that Contractor
continues to quaIify foran.'exception to the Program.
Unless Contractor satisfies this requirement within the
time frame permitted by the County, Contractor shall
immediately be required to pay the living wage for the
remaining term of this Contract, inclu~ing any option
period.

Contractor's' Submittal of Certified Monitorina Reports

Contractor shall submit to the County certified
moni toring reports at a fre'quency instructed by the
County. The certified monitoring reports shall list all
of Contractor's Emloyees during the reporting period.
The certified monitoring reports shall also verify the
number of hours worked, the hourly wage rate paíd, and
the amount paid by Contractor for health benefits, if
any, for each of its Employees. The certified monitoring
reports shall also state the name and ideIitification
number of Contractor's current health care benef.;ts plan,
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and Contractor's portion of the premiums paid as well as
the portion paid by each employee.

All certified monitoring reports shall be submitted on
forms provided by the County, or any other fori approved
by the County which contains the above information. The
County reserves the right to request any additional
information it may deem necessary. If the- CoUnty
requests additional information, Contractor shall
promptly provide such information'- Contractor, through
one of its officers, shall certify under penalty of
perjury that the information contained in each certified
monitoring report is true and accurate.

Contractor' sOnaoina Obliqation
Law/Pavroll Violations and Claims

to Re~ort Labor

During the term of this Contract, if Contractor becomesaware of any labor, law/payroll violations or any
'complaint, ,investigation, or proceeding ("claim")
concerning any alleged labor, law/payroll violation
(including but not limited to any violation or claimpertaining to wages, hours, and working conditions such
as minimum wage, prevailing' wage, living wage, the Fair
Labor Standards Act ~ emploYment of minors, or unlawful
emploYment discrimination), Contractor shall immediately
inform the County of' any pertinent facts knoWn by
Contractor regarding the same. This disclosure
obligation is not limited to any labor law/payroll.
violation or claim arising out of Contractor's contract
with the County, ~ut instead applies to any iabor
law/payroll violation or claim arising, out of any of
Contract~r' s operation' in California. . .

Count v Audi tinq of Contractor Records

Upon a miriimum of 24 hours' written notice" the County
may audit, at Contractor's place of business, any of
Contractor's records pertåining to this Contract,
including all documents and information relating to the
certified monitoring reports. Contractor is required to
maintain all such re~ords in California until the
exiration of four years from the date of final payment
under this Contract. Authorized agents of the County
shall have access to all such records during normal

' business hours for the entire period that records are to
be maintained.
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Contractor shall place County-provided living wage
posters at each of Contractcr's place of business and
locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices
to each of its Employees at least once a year.
Contractor shall translate into Spanish, and any other
langUage spoken by a significant number of Employees, the'
posters and handouts. '

Enfcrcement and Remedies

If Contractor fails to comply with the requirements of
this Section,' the C;ounty shall have the rights and
remedies described in this Section in addition to. any
rights and remedies provided by law or equi ty . '

Remedies For Submission of Late or Incomplete Cert,ified
Monitoring Reports: If Contractor submits a certified

. monitoring report to the County after the date it is due
or if the, report submitted does not contain all of the
reqired information, or is inaccurate" or is not

. properly certified, any such deficiency shall constitute
a breach of this Contract. In the event of any such
breach, the County may, ,at its sole discretion, exercise

, any or all of the, following rights/remedies :

Withholding of Payment: rf Contractor fails to submit
accurate, complete, timely 'and properly, certified
monitoring repor.ts, the County ,may withhold from payment
to Contractor up to the full amount of any invoice that
would otherwise: be due until Contractor has' satisfied the
concerns of the County, which. may include required,
'submittal of revised certified monitoring reports or
additional supporting documentation. '

Liquidated Damages: It is mutually understood and, agreed
that Contractor's failure to submit 'an accurate,
complete, timely and properly certified monitoringreport
will result in damages being sustained by the County. It
is also understood _and agreed that the nature and amount
of the damages will be extremely difficult and
impractical to. fix; that the liquidated damages set forth
herein are the nearest and most exact measure of damages
for such breach that can be fixed at this time; and that
the liquidated damages are not intended as a penalty or
forfeiture for Contractor's breach. Therefore, in the
,event that a certified monitcring report is deficient,
including but, not limited to being late, inaccurate,

~ 39 2003 - Security Services
Headquarters Complex



4.7.1.3

4.7.2

4.7.2.1

4.7.2.2

EXHIBIT'B.10
incomplete, or uncertified, ,it is agreed that the County
may, in its sole discretion, assess against Contractor
liquidated damages in the amount of $100 per monitoring
report for each day until the County has been provided
with a properly prepared, complete, and certified
monitoring report. The County may deduct any assessed
liquidated damages from any paYments otherwise dueContractor. . '
Termination: Contractor's failure to submit an accurate,
complete, t,imely and properly certified monitorirrg report
may constitute a material breach of this Contract. In
the event of such material breach, Courty may, at its
s,ole discretion, ,terminate this Contr:act.

Remedies for PaYment of Less Than the ,Required Living
Wage: If Contractor fails, to pay any employee at least
the applicable living wage 'rate, such deficiency shall
consti tute a breach of this Contract. In the event. of
any such breach, the County may, at its sole discretion,
exercise any or all of the following rights/remedies:

Withholding PaYment: If Contractor fails to pay one ormore of its employees at least the applicable living'
,wage rate, the County may withhold from any payment
' otherwise due' Contractor the aggregate difference between
the living wage amounts Contractor was required to pay
its employees for a given pay period and the amount
actually paid to the employees for that pay period. The
County may withhold said amount until, Contractor has
satisfied the' County that any underpaYment has been
cured, which may include required submittal òf revised
certified monitoring rèports or additional supporting
documentati,on.

Liquidated .Damages: It is mutually understood and agreed
that Contractor's failure to pay any of its employees, at
least the' applicable living wagé rate will result in
damages being sustained by the County. It is also
understood and agreed that the nature ~nd ,amount of the
'damages will be extremely difficult and impractical to
fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach
that can be fixed at this time; and that the liquidated
damages are not intended as a penalty or forfeiture for
Contractor's breach. Therefore, it is agreed that the
County may, at its sole discretion, assess against
Contractor liquidated damages of $50 per employee per day
for each and every instance of an underpayment to an'
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employee. The County may deduct any assessed liquidated
damages from any payments otherwise due Contractor.

Termination: Contractor's failure to pay any of its
employees the applicable living wage rate may constitute
a material breach of this Contract. In the event of such
material breach, ,County may, at its sole discretion,
terminate this Contract. ' . ,

Debarment: ' In the event Contractor breaches a
requirement of this Section, the County may, at its sole
discretion, . bar Contractor from the award of future
County contracts for a period of time, consistent with the
'seriousness of the breach, 'not to exceed three years.

Use of Full -Time EmDlovees

Contractor shall assign and use full-time employees of
Contractor to provide services under this Contract unless
Contractor 'can demonstrate to the satisfaction of the
County that it is necessary. to use non-full-time
employees based on staffing efficiency or County
requirements for the wqrk to be performed under, this
Contract. It is understood and, agreed ,t~at Contractor
shali not, under any circumstance, use non-full-time
employees for services provided under this Contract
Unless and until the Co~ty has provided written
authorization for the use of Same. Contractor submitted
with its proposal a full-time-employee staffing plan. . If
Contractor changes its full-time-employee staffing plan,
Contractor shall immediately provide a copy of the new
staffing plan to the County.

Contractor Retaliation Prohibited

. Contractor and/or' its employees shall not take any
,adverse action which would result in ,'the, loss of any'
benefit of employment, any contract benefit, or any
statutory benefit for any employee, person or entity whohas reported a violation of the Program to the County or
to any other public or private agency, entity' or person.

' ,A violation of the provisions of this paragraph may.
, constitute' a material breach of the Contract. In the
event of such material breach, County may, at its sole
piscretion, termnate Contractor's right to perform under
this Contract.
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Contractor Standards

During the term of the Contract, Contractor shaii
maintain business stability, integrity in employee
relations, and the financial ability to ,pay a living wage
to its employees. If requested to do so by the County,
Contractor shall demonstrate to the satisfaction of theCounty that Contractor, is complying with thisrequirement. , .
Neutralitv in Labor Relations

Contractor shall not Use any consideration received under
this' Coptract to hinder, or to 'further i organization of,
or collecti ve bargaining activi ties by or on behalf of
Contractor's employees, except that this restriction
shall not apply to any expenditure made in the course of
good faith collective bargaining, or to any exenditure
pursuant to obligations incurred under a, bona fide
collective bargaining agreement, or which would otherwise
be permitted Under the provisions of the National Labor
Relations Act. .
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Limitation of the County's
NonapDrODriation of Funds

Obliaation Due to

The County's obligation is payable only and solely from
funds appropriated for the purpose of this Contract.

All funds for payments after June 30 of the çurrent
fiscal year are subject to the County's legislative
appropriation. for this purpose. Payments during
subsequent fiscal periods are dependent upon the same
action.

In the event this Contract extends into succeeding fiscal
year periods, and if the governing body appropriating the
funds does not allocate sufficient funds for the next
succeeding .fiscal year's payments, then the affected
equipment and/or services shall be terminated as of
June 30 of the. then current fiscal year. . The County
shall notify Contractor in writing of such nonallocation
at the earliest possible date.

Nondiscrimination in EmDlovrent

Contractor shall ensure that qualified àpplicants are
employed, and that employees are treated during
employment without regard to their race, color, religion,
sex, ancestry" national 'origin, age, condition of '
physical or mental disability ,mari tal status or
political affiliation. Such action shall include, but
not be limited to the following: employment,' upgrading,
demotion or transfer, recrui tment or, recruitment
advertising, layoff or te,rmination, rates of payor other
form of compensation, and selection of training,
including apprenticeship.

Contractor shall deal with its subcontractors, proposers,
or vendors without. regard to, or because of, race, color,
religion, ancestry, national origin, sex, age, condition
of physical. or mental. handicap, marital status, 'or
political affiliation. .
Contractor shall allow the County representative access'
to its employment records during regular business hours
to verify compliance with the provisions of this section
when so requested by the County. If the County finds
that any of the above provisions have been violated, the,

'same shall constitute a material breach of contract upon
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which the County may determine to cancel,terminate, or
sueepend this Contract. While the County reserves the
right to determine independently that the
antidiscrimination provisions of this Contract have been
violated, iri addition, a determination by the èalifornia
Fair EmploYment Practices Commission or the Federal Equal
EmploYment Opportunity: Commission that Contractor has
violated state ar federal antidiscrimination laws or
regulations shall constitute a finding by the County that
Contractor has violated the antidiscrimination provisions
of this Contract.

The parties agree that in the event Contractor violates
the antidiscrimination provisions of this Contract, the
County ~hall, at its option, be entitled to a sum of $500
pursuant to California Civil Code Section 1671 as
liquidated damages in ~lieu of canceling, terminating or
suspending this Contract. '
Assicmment

This Contract, or any interest therein, including any
claims for monies due or, to become due with respect
thereto, may only be assigned upon the written consent of
the Director and any prqhibi ted assignment shall, be null
and void. Any paYments to. any assignee of any claim
under this Contract, in consequence of each consent,
shall be subject to set-off, recoupment, or other
reduction for any claim which one party may have.

Assurance of Compliance with Civil Riqhts Laws

Contractor hereby assures that it will comply with,
SUbchapter VI of the Civil Rights Act of 1964, 42' USC
Sections 2000e through 2000e (17), to the end that no
persoII shall, on the grounds of race, creed, color, sex,
,or national origin, be excluded from participation in, be
,denied, the benefits of, or, be otherwise subjected to
discriminatión under this Contract or Under any proj ect,
program, or activity supported by this Contract.

Riqht of First Refusal for EmDloYment Ouenings

Shauld the Contractor require additional personnel after
award of this Contract to perform the services set' forthherein, the Contractor shall give the right-of-first
refusal for such emploYment openings to County employees.
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employment shall ,be in writing and shall
period of 15 calendar days.

The Contractor shall not engage the services of other
individuals until all such employees have been offered
employment and have accepted, refused or not responded
within the 15-day period.

Employment offers to County employees shall be under the'
same condition, and rate of compensation which apply to
other individuals who are employed or may be employed by
the Contractor.

The Contractor shall maintain records of each employment
offer made to County employees and other individuals.
Such records shall include a description of the positiön
and duties, rate of pay and fringe benefits, and whether
an offer was, accepted, rej ected or not responded to.

The County employees who are employed py the Contractor
under this section shall not be discharged during the
term of ,this Contract except for cause. '

AS of the date of the issuance of this solicitation
document; it has been determned that no ,County 'employees
will be laid off should this service be contracted.

Compliance with Laws

Contractor agrees to comply with all applicabl~ federal,
state, and local laws, rules, regulations, or ordinances,
and all provisions required thereby to be included herein
are hereby incorporated by reference.

Contractor agrees to indemnify' and hold the County
barmess from any loss, damage, or liability resulting

, from a ,violation on the pàrt of Contractor of such laws,
rules, regulations, or ordinances.

Covenant Aqainst Continqent Fees

Contractor warrants, that no person or sélling agenc:y has
been employed or retained to 'solicit or secure this
Contract upon an agreement or understanding for a
commssion, percentage, brokerage, or contingent fee,'
excepting bona fide employees or bona fide established
commerçial or selling agencies maintained by Cqntractor
for the purpose of securing business.
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For breach or violation of this warranty, the County
shall 'have the right to terminate this Contract and, at
its sole discretion, deduct from this Contract price or
consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage or contingent fee.

Governinq Laws

This Contract shall be construed in accordance with and
governed by the laws of the State of California.

Termination for ImDroDer Consideration

County may, by written notice to Cont~actor, immediately
terminate the right of Contractor to proceed under this
Contract if it is found that consideration, in any form,
was offered or given by Contractor, either directly or
through an intermediary i to any County officer, employee
or agent with the intent of securing this Contract or
securing favorable treatment with respect to the award,
amendment or extension of this Contract or the making' of
any. determinations with respect to . Contractor's
performnce pursuant to this Contract. In the event of
such termination, County shall be entitled to pursue that
same remedies against Contractor' as it could pursue in '
.the event of default by Contractor. Contractor shall
immediately report any attempt by a County officer or
employee to solicit such improper consideration. The
report shall be made either 

to the County maager charged
with the supervision of the employee or to the County
Auditor-Controller's Employee Fraud Hotline at (213) 974-0914 or (800) 554-6861. '
Among other items, such improper consideration may take
the form of cash, discounts, service, the provision of
travel or entertainment or tangible gifts.

Notice of Delavs

Except as otherWise provided ~erein, when either party
has knowledge that any actual or potential situation is
delaying or threatens to delay the timely performance of
this Contract, that party shall, within five days, give
notice thereof, including all relevant information with
respect thereto, 'to the other party.
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5.10 Record Retention and Inspection

Contractor agrees that the County or any duly authorizedrepresentati ve shall have access to and the right to
examine, audi t , excerpt, copy" or transcribe any
pertinent transaction, activity, time cards, . or other
records relating to this Contract. Such material,'
including all pertinent costs, accounting financial
records and proprietary data shall be kept and maintained
by Contractor,' at a location in Los Angeles County, for
a period of three years after completion of this Contract
unless the County's written permission is given to
dispose of material' prior to the end of such period.

5 .11 Validi ty

The invalidi ty in whole or in part of any provision of
this Contract shall not void or affect the validity of
any other provision.

5.12 Waiver,

No waiver of a breach of any provision of this Contract
by either party shall constitute a waiver of any other
breach of said provision or any other provision of this
Contract. Failure of eitherpârty to enforce at anytime, or from time to ti,me , any, provision öfthis
Contract shëÜl not be construed as a waiver thereof. The
remedies herein reserved shall be cumulative and'
additional to any other remedies in law or equity.

, 5.13 Default for Insolvency

5.13 . 1 The County may cancel forthwith this Contract for default
in the event of the occurrence of any of the following:

Insolvency of Contractor. Contractor ,shall be deemed to
be insolvent if it has ceased to pay its debts, in the
ordinary course of business or cannot pay its debts as
they become due" whether, it has commtt'ed an act of
banruptcy or not, and whether insol vent wi thin the
meaning of the Fedèral Banruptcy Law or not.

5.13.1.1 '

5.13.1.2, The filing of a voluntary petition to have Contractor
declared banrupt.

5 .13 . 1. 3 The appointment of a Receiver or Trustee for Contractor.
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5.13.2

5.14

5 .14 . 1

5 . 14 .1 . 1

5.14.1.2

5.14 .1.3

5.14 .2

EXHIBIT B.18
The execution by Contractor of an assignment for the
benefits of creditors. 'v

The rights and remedies of the County provided in this
clause shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this
Contract.

,Default

The County may, subj ect to 'the provisions of
Section 5.14.1.3 (below), by written notice of default to
Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

If Contractor fails to perform the services within the
time specified herein or any extension thereof; or

If Contractor fails to perform any of the other
provisions of this Contract, or so fails to make progress
'as to endanger performance of this Contract in accordance
with its terms, and in either of these two circumstànces
does not cure such failure within a period of 10 calendar
days (or ,such longer period as the County may authorize
in writing) after receipt of notice from the County
specifying such failure.

In the event the County terminates this COIltract in whole
or in part as provided in Section 5.14.1 (above), the
County may procure, upon such term and in such maner as
th~ County may deem appropriate, services similar to
those so terminated, and Contractor shall be liable to
the County for any excess costs for such similar

. services, provided that ,Contractor 'shall continue the
performance of this Contract ta the extent not terminated
under the provisions of this clause. .

Except with respect to defaults of subcontractors,
Contractor shall, not be liable for any excess co~ts if
the failure to perform this Contract arises out of c,auses
beyond the control and without the' fault or neglige,nce of
Contractor. Such causes may include, but are not
restricted to acts of God or of the public enemy, acts of
the County in either its sovereign or contractual
capacity, acts of the federal or state government in its
sovereign capacity, fires, floods, epidemics, quarantine
restrictions, st+ikes, freight embargoes, and unusually
severe weather; but in every case, the failu+e to perform
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5.14.3

5.14.4

5.14.5

, 5.15

. 5. 15 . 1

5 . 15 .2

EXHIBIT B.19
must be beyond the control and without the fault or
negligence of Contractor. If the failure to perform is
caused by the default of a subcontractor, and if such
default arises out of causes beyond the control of both
Contractor and subcontractor, and without the negligence
of either of them, Contractor ~hall not be liable for any
excess costs for failure to perform, unless the
supplies or services. to be furnished by the
subcontractor were obtainable from other sources in
sufficient time t~ permit Contractor to meet the required
delivery schedule.

If, after Notice of Termination of this Contract under
the provisions of this clause, it is determined for any
reason that Contractor was not in default under the
provisions of this clause, or that the default was
excusable under the provisions of this clause, the rights
shall be the same as if the Notice of Termination had
been issued pursuant to the Termination for Convenience
of the County clause above.

The rights and remedies of the County provided in this
clauSe shall not be exclusive and are in addition to any

, other rights and remedies provided by law or under this
Contract.

As 'used herein, the terms "subcontractor". and
"subcontractors II mean persons, companies, corporations,
or other organizations 'furnishing supplies, services of
any nature, equipment ,or materials to Contractor, at any
tier, under oral or written agreement. '

Disclosure of Information

Contractor shall not disclose any details in connection
with this Contract to any party, except as may be
otherwise provided herein or required by law. However,
in recognizing Contractor i s need to identify i tsservices
and related clients to sustain itself, 'the County shall
not inhibit Contractor from 'publicizing its role under
this Contract wi thin the following conditions:

Contractor shall develop all publicity material
professional maner. in a

During the course of performance of this Contract"
Contractor, its employees, agents, and subcontractors
shall not publish or dissemînate commercial
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5 . 15.3

5.16

5.16.1

. 5.16.2,

EXHIBIT B.20
advertisements, press releases, opinions or feature
articles using the name of the County without the prior
written consent of the Chief Administrative Officer and
,County Counsel. The Cqunty shall not unTeasonably
withhold written consent and approval by the County may
be assured in the event no adverse comments are received
in writing within two weeks after submittal.

Contractor may, without prior written permission of the
County, indicate in its proposals and sales materials
that it has been a'warded a contract to provide these
services; provided that the requirements of this Sectionapply.

Notification

, Notices desired or required to be given under the
contract term herein or any law now or hereafter in'
effect may, at the option of the party giving the same,
be given by enclosing the same in a sealed envelope
addressed to the party for whom intended and by
depositing such ,envelope with postage prepaid in the

, United States Post Office or any substation thereof, or
any public box; and any such notice and the envelope
containing the same shall be addressed to Contractor at
its place of business as designed in the response to the
solicitation document, or such other place as may be,
hereinafter designated in writing bYContrac:tor. The
notices and envelopes containing 'the same to the County
shall be addressed to:

Chief Deputy Director
, Los Angeles County Department
900 South Fremont Avenue
Alhambra, CA 91803-1331

of Public Works

-In the event of suspension ,or termination of the
Contract, notices may also be given upon person~l
deli very to any person whose actual knowledge of such
suspension or termation would be sufficient notice to
Contractor. Actual knowledge of such suspension or
termination by an individual Contractor or by' a
co-partner, if Contractor by a partnership, or by the
president, vice president, secretary or general' manager
if Contractor is a corporation, or by the maaging agent
regUlarly in charge of the work on, behalf Of said
Contractor, shall in any case be sufficient notice.
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5.18

5.19

5.20

5.2i

5.22

5.23

EXHIBIT B.21
Co~tractor shall rec~gnize that any damage to Public
Works facilities from Contractor negligence shall, to
Public Works' satisfactionr be repaired at Contractor's
expense. Contractor shall be responsible for the
securi ty of any and all of its equipment. Contractor
shall provide protection against vandalism, accidental,
or mal icious damage, both during working and nonworking
hours.

All equipment,' labor, supervision, and materials' required
to accomplish this Contract, except as might be
specifically outlined in other sections, shall be
provided by Contractor.

Contractor shall be fully responsible for possessing or
obta,ining any required licenses or permits from the
appropriate Federal, State or local authorities for work
to be accomplished under this Contract.

, Contractor shall provide the quality of services under
this Contract, which are at. least equivalent to that
which Contractor provides to all other clients it serves.
All work shall be executed by exerienced workers. All
work shall be under supervision of a well -qualified
supervisor (s) . Contractor also agrees that services
shall be furnshed in a professional manner and in
accordance with ,these Specifications. .

Contractor shall perform work as directed by the Director
at all job sites. The Director shall be supported by
other Public Works personnel in assuring satisfactory
performance 'of the work under these Speci'fications and
that satisfactory job site controls and conditions ,aremaintained. ' .
The Director has the final authority in all matters
affecting the work covered by these Terms, ReqÙirements,
Conditions, and Specifications. On all questions
relating to the acceptability of work or int~rpretations
of these Terms, Requirements, Condi tions , and
Specifications, the decision, o,f ,the Director will be
final.
The County reserves the right to change any portion of
the work required under this Contract or amend such other
terms and conditions which may become necessary. Any
such revisions shall be accomplished in. the followingmaner: .
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5.23.3

5.24

5.25

5.26

5.27

5.28

, EXHIBIT B.22
For any change which does not materially affect the scope
of work, period of performance, payments, or any term or
condition inçludedin this Contract, a Change Notice will
be prepared and signed by the Director and Contractor.

For any revision which materially affects the scope of
work, period of performance, payments, or any term or
condition included in this Contract, a negotiated
modification to this Contract shall be, executed by
authorized officials of the Board and Contractor.

To the extent that extènsions of time f.or, Contractor
performance do not impact either scope or cost of this
Contract, Pulic Works may, at its solediscretion, grant
,Contractor extensions of time prov.idedi however, that the
aggregate of all such extensions during the life of this
Contract shall not exceed 60 days.

Contraçtor agrees that should work be performed outside
the scope of work indicated and without prior written
approval of Public Works in accordance with II 

Changes andAmendments of Terms" (above), such 'work will 'be deemed to
be a gratuitous effort on the part of Contractor, and
Contractor shall have no claim, therefore, against Pulic
Works.

Contractor shall be responsible for t~e safety ,of
equipment, material, and personnel under Contractor's
jurisdiction at the facility. '
Contractor shall. consider the fact that during work

'periods, hazards' may exist for all people near and
adjacent to the' facility. It shall be Contractor's
responsinility to maintain security against such hazards
at all times.

Contractor shall comply with '. all, applicable laws and
regulations. Contractor spall maintain work area in a
'neat, 'orderly, clean, and safe manner. Contractor shall
avoid spreading out equipment excessively. Location and
layout of all equipment and materials at each facility
shall be sUbj ect. to the approval of the Director.

Pulic Works will not provide transportation to and from
the facilities, nor travel around the limits of the
facili ties.
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5.30

5.31

5.32

5.33

EXHIBIT B.23
Contractpr shall not store material or equipment at the
job site, except as might be specifically outlined in
other sections. Public Works. will not be liable or
responsible for any damage, by whatever means, or for the
theft of Contractor's material or equipment from any
facility.
Contractor shall maintain the confidentiality of aii its
'records relating to this Contract, in accordance with all
,applicable Federal, State, and County laws, regUlations,
ordinances and directives relating to confidentiality.
Contractor shall inform all of its officers, employees
and' agents providing services hereunder of the
cOnfidentiali ty provisions of this Contract.

Contractor shall not be allowed claims for anticipated
profits for any damages of any sort because of any
difference between the estimated and actual quantities of
work done or for work decreased or eliminated by theCounty. .
County or its' agent will, in addition to, Part B,
Section 2.13.1, Quality Assurance, evaluate Contractor's
performance under this Contract on not less than an
anual' basis. Such evaluation will include asseasing
Contractor's compliance with all Contract, term and'
performance standards ~ Co~tractor. deficiencies which
County determnes are severe or continuing and that may
place performance of this Contract in jeopardy if not
corrected will be reported to the Board. The report will
include improvement/corrective action measures taken by
the County and Contractor. If improvement does not occur
consistent wi th the corrective action measures, County
may ,termnate this Contract or impose other liquidated
damages as specified in this Contract. ., ,
,Contractor acknowledges that. County, places a, high

priority on the enforcement of child support laws and the
,apprehension of 'child support evaders. ,Contractor
understands that it is' the County's policy to encourage
all County contractors to voluntarily post the County's
"L.A. 's Most Wanted: Delinquent ,Parents List" in a-
prominent position at Contractor's. place of business.
County will supply Contractor with the poster to be used.
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S. 34 . 1

5.34.2

5 . 34 . 3

5.34.4

)

5.34.5

Contractor ResDonsibility and Debarment
EXHIBITB.24

A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as

quality, fitness, capacity, and experience to
satisfactorily perform the proposed Contract. It is the
County! s policy to conduct business only with responsible
contractors.

Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of Contractor on
this or other contracts which indicates, that Contractor
is not responsible, t~e County may, in addition to other
remedie!s provided in this Contract, debar Contractor from
bidding on County contracts for a specified period of
time not 'to exceed three years, and terminate any or all
existing contracts Contractor may have with the County.

The County may depar a contractor if the Board finds, in
its discretion, that a contractor has done any of the
following: (1) violated any term of a contract with the
County, (2) committed any ,act' or omission Which
negatively reflects on the contractor's quality, fitness,
or capacity to perform a contract with the County or- any
other public entity, or engaged. in a pattern or practice
wh~ch negatively reflects o~ same, (3) committed an act
or offense which indicates a lack of business integrity
or business honesty,' or (4) made, or submitted a false
claim against the County or any other pUblic 'entity.

If there is evidence that Contractor may be subject to
debarment, Pulic Works will notify Contractor in writing
of the evidence which is the basis for the proposed
debarment and will advise Contractor of the scheduled
date for a debarment hearing before Contractor Hearing'
Board.

Contractor Hearing Board will conduct a hearing where
evidence on the proposed ,debarment is 'presented.
Contractor and/or Contractor's representati ve shall be
given an opportunity to submit evidence at that hearing.
After the hearing,' Contractor Hearing Board will prepare
a proposed decision, which will contain a recommendation
regarding whether Contractor should be debarred,and, if
so, the appropriate length' of time of the debarment .If
Contractor fails to avail itself of the opportunity to
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5.34.7

5.35

5.35.1

5.35.2

5.35.2.1

, 5. 35 . 2 . 2

EXHIBIT B.25submit evidence to' Contractor Hearing Board, 'Contractor
may be deemed to have waived all rights of appeal.

A record of the hearing, the proposed decision and any
other recommendation of Contractor Hearing Board will be
presented to the Board. The B~ard will have the right to'
modify, deny or adopt the proposed decision and
recommendation of Contractor Hearing Board.

These terms
Contractor.

shal 1 also apply to subcontractors of

Jurv Service Program

This Contract is subject to tbeprovisions" of the
County's ordinance enti tIed Contractor Employee, Jury ,
Service ("Jury Service Program") as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles
County 'Code ~ ' ,

Written Employee Jury Service Policy

Unless Contractor has demonstrated to the County's
satisfaction either that Contractor is not a "Contractor"
as defined. under the Jury Service Program (Section.
2.203.020 of .the County' Code) or that Contractor
qualifies for an exception to' the Jury Service Program
(Section 2.203.070 of the County Code), Contractor shall
have and adhere to a Written policy that provides that
its Employees shall receive from Contractor, on an anual
basis, no less than five days of regular pay for actual
jury service. The policy may provide that Employees
deposit any' fees received for such jury service with
Contractor or that Contractor deduct from 'the Employee's
regular pay the fees received for jury service. '

For purposes of this Section, ,"Contractor" means a
person, partnersbip, corporation,or other entity whichhas a contract with the County or a subcontract with a
County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month periodunder' one or mQre County contracts or subcontracts.
"Employee" means any California resident who is a full-
time employee of Contractor. "Full time," means 40 hours
or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard and
is approved as such by the County. If Contractor uses
any subcontractor to perform services for the County
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5.35.2.4

5.36

5.37

5.38

, EXHIBIT B.26
under this Contract, the' subcontractor shall also be
subj ect 'to the provisions of this Section. The
provisions of this Section shall be inserted into any
such subcontract agreement and a copy of the Jury Service
Program shall pe attached to the agreement. '

If Contractor is not required to comply with the Jury
Service' Program when this Contract commences, Contractor
shall have a continuing obligation to review the
applicability of its "exception status" from the Jury
Service Program, and Contractor shall immediately notify
County if Contractor at any time either comes within the
Jury Service Program's definition of "Contractor"or if
Contractor no longer qualifies for an exception to the
Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury
Service Program. The County may alsò require, at any
time, during this Contract and at its sole discretion,
that Contractor demonstrate to the Co~ty' s satisfaction
that Contractor either continues to, remain outside of the
. Jury -Service Program's definition of '''Contractor'' and/or
that Contractor continues to qualify tor an exception tothe Program. '
Contractor's violation of this Section of this Contract
may constitute a material breach of this Contract. In
the event of such material breach, County may, in its
sole discretion, terminate this Contract and/or bar'
Contractor from the award of future County contracts for
a period of time consistent with the seriousness of thebreach. '
Contractor, its agents, and employees shall be bound by
and shall comply with all applicable provisions of the
Labor Code of the State of California, as well as all
other applicable federal, state, and local laws related
to labor. contractor shall comply with ,Labor Code
Section 1777.5 with respect to the employment ofapprentices. '
No person shall be employed on any work under these
Specifications who. is to be found intemparate,
troublesome, disorderly, or is otherwise objectionable t.O
Pulic Works. Any such person shall be reassigned
immediately and not again employed on, departmental work.

Contractor shall' so conq.uct operations to cause the least
possible obstruction and inconvenience to public traffic
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5.40

5.41

5.42

5.43

5.44

5.45

EXHIBIT B.27
or disruption to the peace and quiet of the area within
which services are performed.

No subcontractor shall be recognized or dealt with by the
Board or any of the persons chargeable wi th the
enforcement of this Contract. Contractor shall, at all
times, be personally responsible for the performance ofthis Contract. .
Contractor shall cooperate with Public Works forces
engaged in any and all, other activities at a facility.
Contractor shall carry out, all work in a diligent manner
and in accordance with instructions of the Director.

Contractor may not delegate its duties and/or assign or
,transfer. its rights hereunder, either in whole or in
part, without the prior written consent of the Board.. '
As required by the County 1 s Child Support Compliance
Program (County Code Chapter 2.200), Contractor shall
maintain compliance with employment and ,wage reporting
requirements as required by the Federal Social Security
Act (42 USC Section 653) and California Unemployment
Insurance Code Section 1088.5, and shall implement
lawfully served Wage and Earnings Withholding Orders or
District Attorney Notice of Wage Earnings Assignment for
Child or Spousal Support, pursuant to Code of Civil
Procedures, Section 706.031 and Family Code,Section 5246 (b). '
Should Contractor' require additional or replacement
personnel .after the effective date of this Contract,
Contractor shall give consideration for any such
employment openings to participants' in the County's
Department of Pulic Social Services' Greater Avenue for
Independence (GAIN) Program who meet Contractor's minimum

qualifications for the open' position. The County will
refer GAIN participants by category to Contractor.

Contractor sheell notify its employees, and shall require
each subcontractor to not,ify its employees, that they may
be eligible for the Federal Earned Income Credit under
the ,Federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in
Internal Revenue Service Notice 1015 (attached).

Should Contractor require additional personnel after
award of this Contract to perform the services set forth
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EXHIBIT'B.28
herein, Contractor shall give the right-of-first refusal
for such employment openings to County employees.

Such offers of emploYment shall be in writing and shall
be valid for a period of 15 calendar days. .

Contractor shall not engage the ~ervices of other
individuals until all such employees have been offered
emploYment and have accepted, refused or not responded
within the lS-day period.

EmploYment offers to County employees shall be under the
same condition and rate of compensation which apply to
other individuals who are employèd or ,may be employed by
Contractor.

Contractor shall maintain records of each employment
offer made to County employees and other individuals.'
Such records shall include a description òfthe position
and duties, rate of pay and fringe benefits, and whether
an offer was accepted; rejected or not responded to. .

, The County employees who are employed by Contractor under
this section shall not be discharged during the term of
thisCoritract except for cause. .
No performance of this Contract or any portion thereof
may be subcontracted by Contractor without the exress

. written consent of the County. Any attempt by Contractor
to subcontract any performance of the terms of this
Cont'ract without the express written. consent of the
County shall be null and void and shall constitute a
breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

In the event tpe County should consent to subcontracting,
each and all of the provisions of this Contract and any
amendment thereto shall extend to and be binding upon and
inure to the benefit of the successors or administrators
of the respective parties. '

In the event the County should consent to subcontracting,
Contractor shall include in all subcontracts the
following provision: "This Agreement is a subcontract
under the terms of a prime contract wi th the County of
Los Angeles. All ,representations and warranties shall
inure to the benefit of the County of Los Angeles. II.
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, 5.49.1

5~49.2

5.49.3

5.49.4

, ' , EXHIBIT B.29
Any third party delegate (s) appointed by Contractor shall
be specified in writing to 'the Director for advance
concurrence.

Forty-hours labor constitutes a legal week's work. Work
in excess thereof, during anyone week" shall be
permitted only as authorized by Labor Code Section 1815.

Public Works reserves the right to cancel, these services,
upon giving 14 days' written notice, if the services
are deemed unsatisfactory in the opinion of the Director.

It is not the intent of 'the County to terminate this
Contract before the completion of all i temsexcept for'
sound business reasons of which the County will be the
sole judge, however, and notwithstanding:

County reserves the right to renegotiate the terms of
this Contract to reduce Contractor's compensation in the
'event such reduction' is necessary, in the sole discretion
of the County, to achieve County budget reductions.
Nothing in this paragraph is intended to diminish the
County's right to termnate this Contract as provided
herein.

County may at any time terminate this Contract, 'or any
. portion thereofL without liability' (except as
hereinafter provided) by delivering to Contractor
written notice specifying the desired termination date at
least 30 days ,in advance thereof.

In'the event that this Contract is terminatéd, Contractor
shall~ within 30 days of the Notice of Termination,
complete those items of work which are in various stages
of completion and which the Director determines are
'necessary to bring the work to a timely, logical, and
, orderly end,. Reports, samples, and other materials
prepared by Contractor 'under this Contract shall be
delivered to the County upon request and shall become the
property of the County.

In the event that this Contract 'is terminated, Contractor.
shall, within 60 days after the Notice of Termination,
submi t to the County its termination claim. Subj ect to
the provision of the paragraph immediately below, the
County and Contractor shall negotiate an equitable amount
to be paid Contractor by reason of the total or partial
termination of work pursuant to this clause, which amount
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5.51

5.52

EXHIBIT B.30
may include a reasonable allowance for profit on services
rendered, but shall not include an allowance on services
terminated. The County shall pay the agreed amount
provided that such amount, shall, not exceed the total
funding, obligated under this Contract, and reduced by the
amount of paYments otherwise made, and as further reduced
by this Contract price of services not terminated.

Failure of Cqntractor to submit its termnation claim and
invoice within the time allowed, the County may
determine, on the ,basis of information available to the
County, the amount, if any, due to Contractor in respect
to, the termination, and such determnation shall be
final. After such ' determnation is made, the County will -
pay Contractor the amount so determined.

Contractor shall maintain compliance with requirements of
County's Child Support Compliance Program as certified in
. the Contractor's Child Support Compliance Program
Certification ,and as set forth in this Contract. Failure
of Contractor to mainta,in cOIDliance with these
,requirements will constitute a default under this
Contract. . Failure to cure such a default within 90 days
of notice by, the County, shall be grounds upon which the
County may give notice of termination and terminate this
Contract "

Consistent with Board policY'. to reduce, the amoUnt of
solid wåstedeposited at the County landfills, Contractor
agreés to use recycled content paper to the maximum
extent possible under this Contract.

Contractor and each. County Lobbyist or County Lobbying
firm as defined in the Los Angeles County Code Section
2.160.010, retained by the Contractor shall fully comply
with the County Lobbyist Ordinance, Los Angeles County'
Code ,C~apter, 2.160. The Contractor's signature on this
Contract is its certification that it is in full
compliance with Chapter 2.160. Failure on the part of
Contractor or any County Lobbyist or County Lobbying firm
retained by the Contractor to fully comply with the
County Lobbyist Ordinance shall constitute a material
breach of this Contract upon which the County may
immediately terminate or suspend this Contract.
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EXHIBIT B.32

Attachment A
CONTRACT DISCREPANCY REPORT

/'

1. ,USER COMPLAIN' (to be coøøpleted by Project Manager)

Today's Date: Facili ty

Employee Name
Employee
Classification

Date of Unacceptable Performce

Description ~f Unacceptable Perfor.ance

Has this type of unacceptable performce occurred before:

Yes-- No~ If yes, when?

,Contractor Response (to be comleted by Contract Director)

Date received fromÇounty:

Corrective Action:

Plan to Prevent Recurrence: '

Signed Date
Contract Director

Return to Project Manager



EXHIBIT B.33 ,

At tachment B

DATE:

TO:

FROM:

SUBJECT: NOTICE OF PROPOSED PAYMEN ADJUSTMENT

In accordance with the terms of the Security Se'rvices for
Los Angeles County Department of Pulic works for Contract
Deviations (s) at:

Facili ty

Da.te

Shi f t

Amount of Deduction

If your firm has specific reasons why these adjustments are not
wççrranted, please submit them in writing to the Department of
Pulic Works, 900 'South Fremont Avenue, Alhambra, California
91803-1331, within five calendar days of receipt of this
notification. F~ilure to respond within the five day period will
,be construed as acceptance, of the proposed adjustments.

NPPA

Attach: Contract Discrepancy: Report

'. ."



EXHIBIT B.34

Attachment C

Los Angeles County
Department of Public Works

TO: . Project Manager

FROM: Contractor (firm name)

SUBJECT: EQUIPMENT DAMGE AN LOSS LIABILITY

I, the undersigned, agree to return to the Department of Public
Works upon termination of this Contract for armed and unarmed
security at the Department Fi,eld Facilities, all items (listedbelow) issued to me by the County. .
I also agree to pay for the replacement of any County equipment
issued to me if damged or lost through negligence, or not returned
upon termnation of this Contract wi,th the Department.

The following equipment was issued to the Contra~tor:

DATE PROJBCT MAGER

DATE CONTRACTOR (FIRM NAM)

DATE CONTRACTOR'S
AUTORIZED
SIGNATUE

. ~ '-. ~".



EXHIBIT B.35

Attachment D

STATEMENT OF LOSS OF COUNY SECURITY EQUIPMENT

I, , do hereby report the loss of

the
Identify what equipment was lost/stolen

The 'Was LOST/STOLEN

under the following circumstances, and cannot be found.

In the space provided below, explain the circumstances under
which the item or items were LOST/STOLEN.

Date of Loss:

Police Agency Report to:

, Date:

Contractor (Firm Name) , ,
Contractor's Authorized Signature

SLCSE
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Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev, December 2003)

Have You Told Your Employees About the

Earned Income Credit (EIC)?

What Is the EIC?

The EIC is a refundable tax credit for certain workers,

A change to note. Workers cannot claim the EIC if
their 2003 investment income (such as interest and
dividends) is over $2,600.

Which Employees Must I Notify About the EIC?

You must notify each employee who worked for you at
any time during the year and from whom you did not
withhold income tax, However, you do not have to notify
any employee who claimed exemption from withholding
on Form W-4, Employee's Withholding Allowance
Certificate,

Note: You are encouraged to notify each employee
whose wages for 2003 are less than $34,692 that he or
she may be eligible for the EIC, '
How and When Must I Notify My Employees?

You must give the employee one of the following:

. The IRS Form W-2, Wage and Tax Statement, which
has the required information about the EIC on the back
of Copy B.

. A substitute Form W-2 with the same EIC information
on the back of the employee's copy that is on Copy B of
the IRS Form W-2.

. Notice 797, Possible Federal Tax Refund Due to the

Earned Income Credit (EIC),

. Your written statement with the same wording as
Notice 797,

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on
time but does not have the required information, you
must notify the employee within 1 week of the date the
substitute Form W-2 is given. If Form W-2 is required
but is not given on time, you must give the employee
Notice 797 or your written statement by the date Form
W-2 is required to be given. If Form W-2 is not required,
you must notify the employee by February 9, 2004,

EXHIBIT C

You must hand the notice directly to the employee or
send it by First-Class Mail to the employee's last known
address. You wil not meet the notification requirements
by posting Notice 797 on an employee bulletin board or
sending it through offce maiL. However, you may want
to post the notice to help inform all employees of the
EIC, You can get copies of the notice by callng 1-800-
829-3676, or from the IRS. website at ww ir~ gov,

How Wil My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797, For
more detailed information, the employee needs to see
the 2003 instructions for Form 1040, 1040A, 1040EZ, or
Pub. 596, Earned Income Credit (EIC),

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2003 tax
return, Even employees who have no tax withheld from
their payor owe no tax can claim the EIC and get a
refund, but they must file a tax return to do so. For
example, if an employee has no tax withheld in 2003
and owes no tax but is eligible for a credit of $791, he or
she must file a 2003 tax return to get the $791 refund,

How Do My Employees Get Advance EIC
Payments?

Eligible employees who expect to have a qualifying
child for 2004 can get part of the credit with their pay
during the year by giving you a completed Form W-5,
Earned Income Credit Advance Payment Certificate,
You must include advance EIC payments with wages
paid to these employees, but the payments are not
wages and are not subject to payroll taxes. Generally,
the payments are made from withheld income, social
security, and Medicare taxes. For details, see Circular
E (Pub. 15), Employer's Tax Guide,

Notice 1015
(Rev, 12-2003)

Cat. No, 205991
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Wh,gt is the &&fely Surrendered Baby Law
Celif"nia'$ Safai SUfi'dfted 88 Law aJ'' pai1 10 gie
up their ba confidealy, As lang as the ~h. not been
abu or neglecd, parentt IMgiv up 1heir nev~ wfut
fear of arrst or proucun.

How does it work?
P. disfreSMd parent 'NN is ime or ww~g to care fM a baby
(Zen .Iiy, codema~and safety ggve up a Mb¡ wil-1hrel
(18','$ (jf~m. The baby mll be hlnded~ an ef'lOyyeahllM
Anges Cety èl'tW'gencv room or fi$1on. M long u1he ~
$hO\'' notI,cf abus or ~C' no nam 'or ~ infn'MM B
reCfd.11' OM. '! parent ~$:: crhermM at a j-- dae
and want t-M baby bad ltofktwil unmmiÙ to help ccmect

Ihemto eac ~.. One braletw~ ÒÒ ~on th baby, and a

maimng bræEletwl Ngw tol\e pent

What if a pamnt wants the baby back?
Parent viho ~ tbei minde can ~ the ~eS$ot
t~imì thir newboms wi 14 d~, TheM parenn~hould

G: the los ~ CC,Wlty ~ of CCík and Famìi
SlMOØ at 1-&0.540.000.

Can 01111 a par&nt bring in the baby?

In mt caMe, a pare 'w1 ~ in '1M baby. Th ÎÎ'' allo
oter people to brig m l1e baby iftb haV --~.

00 hparent havé to call beore bringig in th ba~
No. A paent can bñ~ In a baby any1me,24 houl' ¡¡-I, '1 das

a week so lcg ulhe parent glvø 'eM bab to ¡oMe who
wor attl\e l'~ or ffe sttion,

DOQ6 a parri haVl~ to ~II anthing to the péople

taking 1hé baby?
No. HowiWer, ~ pefSll w. ak1U parnt to fill out a
quotionnaire dMignedto -- imt medical ms

inon, wlùdd Is vel) uøM In caring forlM cM. Alou9h

en~ 1ìUII1 out the ~e Is M1reqwld,

Wha.t hapPéfs to the bab?
The bøby \'.ff beexamJned an gl'imed~allT_menn ífM~
Then tbbab.wI oeplacd in ¡¡ pr~pM hom.

EXHIBIT C.2

What happens to the pa~nt?
OM.1he Par$j hH.fe lIlM ovr1he b-i, "'6'fate 1rø tò~,

Why is ~1iornia doing this?
Th luOM otb ,Sa $$nde hby La is to prct batWes
flC b~ àndonN~1Mir pareniswpcntllf being hur or
Mi YCUIfI' have heard tr stcees r4bab'iKlef--, ~rs
.#Jbl~ baOf Th paen who comit Nf ac rr
haw ttn undMVlre e~al dia. Th mothrs ml' have

hidden 1Ìar ,P1lgaMiø,fealf of wMtwcld happ if "elf
fam foWld out a~UM Itl'.~ s/EÎd and had nottere to
'W' foi h~,'!y --do:l1eirjt'~ Abennìna b~' pU1

1hchilit exeme danger. llis~~egll Tooct, itrMiin .

- ba- dedd, làcane of the Saf $Uflndèrid BsUm,11
ll.dyi:.'tewrMve to h--n in 0a agá

A babys story
",8:30 a.m. .'M1hiw/,.h 2~, ~,ahe. ne~ baby
wa b~to&. knadne.MM Oenwl' Saneerdm
undft1he pronct1he C3mîa SEl., SUf~erèd Ba LBn,
As"e ta., "&S,me b_~mø æd ~ ha to idli NI'lf

V\ 1hl baby'.WAbr~ to 1:l lmer~~, hlWWS
exaned bya~cfn. vJJ detrminid1h Ite ba.\W
NallltyiMdcg fi. .He wu~Mwi1 afo famllwMe 1:8
adopon pmswautart.

Every baby des((rvesa chanc(( fora

healty life. If someone you know is
oooskk((ringabandooing a newoorn, let

herkno\V th((reare other options.

It is best that women see help to ree proper medical car and counseHng while
they are pregnant. But at the så time, we want to assure parents who choose

not to keep their bay that they will not go to jail if they deliver their baies to 8afe
hads in any Los Angeles County hospital ER or fire station.
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¿Qué es ia Lêy de Entrega de Bebê$ Sin PeUgro?
La Ley de Errtreg de Bebés Sin Peligro de Carifornia permite
a 105 paresentrgar a au recên nacdo codencilment.
Siempre que ee bebé no haya sufr abus rrì negligenci,

padres puedn entregar a au recn nac sin temor a set
arrstados 0 procesados.

¿Cómo funciona?
EI padefmadre con difcutas que no pued 0 no quiera cuidar
de surecin nadopued entgarren fo ktl, confidenl y
segura, denro de los 1res dlas del nacimiento. EI bebé debe set
enttgado a un empleado de una $iIa de emenCias 0 de un
~ual de bombes del Conddo de Los Angeles. Simpre qu
el bebê no ¡pnte signos de a~so 0 neglîgenci, no aerá

necesar suministrt nombr ni infei-ôn alguns. 51 eI

pamadre cambia de opión poteliomte y deSH reaapear
a su bebe, lostrabajadores utUizrán brazaletes para poder
vincuJrlo$, 8.be llrå un brazate y el padrma reciirun brlete iguaL '
¿Qué pasa St al padre/madre desearecuperar
a Sll bebê?
Lo padrs que caen de opIni pun empezrel p(QCde
reclamat a su reen nacido cI de los 14 dlas. Este pees

debeni llamar al Departento de Ses para Nmo y Famma
(Depanment of Childre and FamUy&rves) de Condao de Lo
Angles, aI1-604Q00.

¿Sólo los paesp(drim lIevar al recfén nacdo?
Enla maoria de Ios caos, los padres son los Que Itelfan .1
bebi.La ley pemmte que ons personas lI&Vnal beW $Î lienen
lacusiodia legal de menor.

¿Los padrs deben llama antes de Ilevar aI bebé?
No. EI padrmadre pu Revar a au bebb en cuslqer
lTomelo, las 24 hOlS deldia, los 7 diu de ia semans,
mientms qu entrgu a su bebè a un empleadodel hopital
o de un co8rtl de boberos.

¿Es nesario que ei pa/made diaalgoa las
personas que reciben al bebé?
No. Sin embo, elpersrnl del hospital Ie pedrâ que Ilene un
cuestinario co ia finafldad de rec antecentes médicos
impornte, que resultan de gran uüficmd paralos coldados que
retibírã ei bebê, Es reoondado lIenar este cuestonart, pete
no esobligaiori hacett.

¿Qué ocurr co ei bebé?
EI bebé se examinaoo ,/, de ser necesario, reciá tratamiento
mêico, Luego el beW se entregrá a un hoar pradptlvo.

EXHIBIT D.4

¿Qué pasará con ei padre/nure?
Una vez que !o padres hasn entegado a su bebé en form

segra, serr Ib(es deirse. '

¿Por quu Cafornia hace eso?
La fil1d de 18 Ley de Entr de Bebs Sin Peligro es
proteer a IDS bebés del abandno par parte de $U padresy de 18
posibtidad de que rrerano su da.Ust prlemete
haya eschad historstrgiCM $Obr bebês abndos en
basurero 0 en balis ppbflOs.Espostie que lospares que
cometiron estoactos haan estdo alravesano dfltaes
emoionsle graves. Las madres puden hab Ctultado su
emrao, poter 810 que paa si $U ram se erteraran.
Abdonaron il sss re nad porquetenlan miedo 'I no ten/an

adonde remr para obtener llyYcI. EI abando de un recin
naãOJo pone en una situacln de pe6gro extmo. Ad as
iJegai. Muy a menudo ei abandno prca fa rrere del beW.

At, gras a ia Le de Ennga de Bebé SI Pe&gio, esta
lra.gedia ya no de sur nunca rns en Califoria.

Hi$$ori de un bebé
Alas 8:30 a.m. del juevs 25 de juliode 2002, se entrô un
bebé relenacm saludable en eJ SL Bernrdine Medicl Ceter
en San Beardno, en virtud de las dispones de ÙÙ Ley de
Entra de Bebé Sin Peeigro. Como 10 esblce la 1e,la madre
del bebèno se tuv que ldentifiar. Cuando el be !legô a ia
sala de emergs, un peatra 10 revisôy determôque ei
bebb estaba saludable y no tenia problemas. B bebè fue
ubiOCOnUI18 buf8milîa, mlntse Inlcban 10$ tr~mite
de adopciõn.

Cad recién nacido merec una
oportunidad dé tener una vida saludable.

Si alguien que usted conoce está pensando
en abandonar a un rfKién nacido, infórmelé

qué otras opciones tiene.

Es mejo que ia muje busqu ayud pa rocibir afenió miica y 3Sêsorionto adeuao

dl.fe ot êmbo. Per at fTsmO tiemo. que asegmrles a los padrs qu opta par no

quede con su heM que no ir a fa cárr sf dejan a sus 00005 en bues man 00 cualqui
sa/a de emegea de un hopit 0 en un cuol de bomberos del Conad de Los Aneres.

D.\........l.\I"I"l-ITC/\t"T\llC\I\Ii=AOF\"c:\Tl"C' DCt"CA ....,. n7/n7/n'2



EXHIBIT E
FORM PW-2

. SCHEUL OF PRICES
HEQUARTERS COM 24-HOUR (ARD/UND)

Day Shift
Level Coverage Estïted Hours Rate*/Hr.Post Commder 4 Days I Wk

(4x10x52) -(Unarmed) 6am-4pm
(10x11) = 1970 $31 . 37 $61,795.72No holidays

Lieutenat 7 Days / Wk
$20. 65 $60,309.40(Unarmed) 8am-4pm (8x365) = 2920Sergeant 4 Days / Wk

(4x10x52) -(Unaed) 6am-4pm
(10x11) = 1970 $1 7 ~58 $34,640.06

No holidays 

Secui ty Officer 7 Days / Wk
$14. 61 $42 , 647.84(Unaed) 8am-4pm ,(8%365) = ,2Sî20

Secu:i ty Officer 5 Days / Wk (5:x8xS2)-"(Ared) 8am-4pm . (8x11) = 1992 $16.79 $33,447.67,No holidays
,Secu:i ty Officer 4 Days / Wk (4:10xS2)

$14 . 61 $30,379.28(Unaed) 6am-4pm . = 2080

Day, Shft Total * $ 263,219~97 .

Swing Shift
L$vel Covenge Estite 'Hours Rate*/Hr. 'Lieutent 5 Day. /,Wk 18z!xS2) -
(Unaed) 4pm-12am (8:x11) = 1992 $20.65 $41,i42.58. No holidays

, Sergeat 2 Days IWk' (8%2x52) -
'(Unaed) 4pm-12am ,(80:x11) =920 $17.58 $16,177.09No, ,holidays
Seou.i ty Office 7 'Days / Wk

$14. 61 $42, 647. 84. (Unaed) 4pm-12am (8x365) == 2920
houi ty OffiCé 5 Days I Wk (4:x0x52) .(Unaed) 4am-12am' = 1992 $14.61 $29,094.00,No holidays

Swin Shift Tota * $ 129,061.50

Swing' Shift'
Leel Coverage Estite Hours Rate*/Hr.Sergeat 7 Days I Wk

$17 . 58 $51,344.66(Uned) 12am-8am (8%365) = 2920
Seou:i ty Officer 7 -Pays I Wk

$14 . 61 $42, 647.84(Unaned) 12am-8am (8%365) == 2920

Gravey Shift Tota *
Tota Proposec Anua Price*

$

$

93,992.50
486,273.97

*All inclusive costs (includes oyertime, holidays, administrative costs,
salary' and' employee benefits, equipment, training, uniforms, etc.) ..

~~
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